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Microsoft 
Dynamics 

CRM to 
handle 

customer 
requests

24/7/365
non-stop 
operation

Multi-
channel 

communica
-tion

Customer 
service in 14 
languages
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ITEM POLICY TRAINING MANAGEMENT SYSTEM / ACCREDITATION / REPORT STATUS

Sustainability l l

Environmental management l ✓

Energy audit

Quarterly energy report

Travel / Commute l

Health, safety and wellbeing l l

Quality ✓

Customers ✓

Security ✓

IT ✓

Business continuity ✓

Persons ✓

Code of Ethical conduct l

Supply chain l

ISO 9001 - Quality Management

ISO 10002 - Customer Satisfactin & Complaints 

ISO 14001 - Environmental Management

ISO 27001 - Information Security

ISO 23988 - Use of IT in the Delivery of 

ISO 22301 - Business Continuity

ISO 17024 - Certification of Persons

Annual Sustainability Report

Buildings Energy Audit & Report

Buildings Energy Report every Quarter
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498

609

87
40

10 10

155

400

2021 2022
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0.3 0.2

5.3

6.7

0.7 0.9

3.5

1.6
1.1 1.1
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8.5%
9.2%

82.2%
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90

228

9

144 142

22

100

300

11

217
262

25

<30 30-50 51+ <30 30-50 51+

2021 2022

15

184

6
64 86

1316

374

7

99
145

14

<30 30-50 51+ <30 30-50 51+

2021 2022

12.2%

30.9%

1.2%

18% 17%

3%

13.6%

40.7%

1.5%

27%
32%

3%

Men Women

2.5%

30.6%

1%
15% 20%

3%

2.7%

62.1%

1.2%

24%
34%

3%

<30 30-50 51+ <30 30-50 51+

2021 2022
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http://www.grant-thornton.gr/
mailto:vassiliki.mandilara@peoplecert.org
https://www.peoplecert.org/
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