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Mivakag AvaBswpRoewyv

‘Exkdoon Hp/via 'Ekdoong AAAayég o€ oxéon ME TNV TTponyoupevn ékdoan

5.0 04/07/2024 2024 Rebranding

4.0 19/07/2022 MpoaBAKN VEwY UTTOOXNHATWY

3.0 20/05/2022 Emkaipotroinan eyypagou - Mapaypagol 4.2, 5, 9.3, 12
Emikaipotroinon eyypa@ou ASyw ETTEKTAONG X HATOG

2.0 12/01/2022 MoToTtroinong kai epapuoyr| véou TTpoTUTIou eyypdagou (Kep. 1.3,
2.1,2.2,13.2, 14)

1.1 08/03/2021 MpooBrkn MNWOoTIKWVY AVTIKEINEVWV

1.0 01/10/2020 ApxIKr €kdoan

Eykpioeig

To Tmapdv gykpiveral atrd Tnv AvwTartn Aloiknon TnG PeopleCert.
Alavopn I Anpocisuon/Kupiétnta Eyypdgou

To mpwTtdTUTTIO EYYypa@o BpiokeTral otnv Katoxr Tou AicuBuvth MNoidtnTag, o o1Toiog £xe1 TNV €uBlVN yia
Tn diavoun Kal GuvTrpnaon Tou.

Zovradn / Ere§epyacia Eyypdgou

H teAeuTaia ékdoaon Tou eyypdgou dnuioupyndnke atod 1o TuAua Moidétntag Tng PeopleCert.
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1 Eicaywyn
1.1 Ouihog PeopleCert

H PeopleCert EANGG €xel nyeTik B€on otnv EAAnVIKA ayopd, dpaaTnpIOTTOIEITAlI OTO XWPO TNG
MoTtotmoinong Mpoodviwv AvBpwtrivou AuvauikoU kai gival diatmioteupévn amd 10 EBviké ZuoTtnua
Aiamrioteuong (E.ZY.A.) olpowva pe 10 d1EBvEG TpoTutTo ISO/IEC 17024 Trepi mMoOTOTIOINONG
AvBpwTrivou Auvapikou.

Me déopeuon oTn ouvex ToIOTNTO KOl OTnNV €Txeipnuatik apioteia, n PeopleCert eivai emmiong
mOoTOoTToINUEVN CUPQwva he Ta TTpoTutTa ISO 9001 yia Tn Alaxeipion Moidtntag, ISO 10002 yia thv
E€utrnpétnon MeAatwv kai T Alaxeipion Mapatmévwy, 1ISO 14001 yia tnv MepiBaAiovTikh Alaxeipion,
ISO 27001 yia Tnv Acog@dAeia MNAnpogopiwy, 1ISO 23988 yia Tnv TTapoxn E¢etdocwy pe Tnv XpAon tng
MAnpogopikAg kal ISO 22301 yia TV ETTiXEIpnoiakni Zuvexela.

Méow TTAYKOOUIWG avayvwPICHEVWY TTIOTOTTOINCEWY ETTAYYEAUATIKWY YVWOEWY Kal OeCIOTATWY OTTWG
ECDL, LanguageCert (IESOL, LTE, USAL esPro, Test of Classical Greek), ITIL, PRINCE2, QSD,
Lean Six Sigma, ETrayyeApariwv EKTignTwy Kai ToAwv dAAwv divel Tnv duvaTtdTnTa € UTTOWHPIOUG
va dlagopoTToinBoulv, va aTTOKTAGOUV CUYKPITIKO TTAEOVEKTNHA KAl VO EKTTANPWOOUV TIG PIAODOEiEG TOUG.

Avrikel atov Ouiho PeopleCert, o o1roiog €xel nyeTikA B€0n oTnV TTAYKOOUIO ayopd TTICTOTTOINCEWY,
éxovtag O1e€dyel ekatoppupia egetdoelg o 200 xwpeg. AlabETel e€etdoelg o 25 yAwaoeg, 24/7/365
€CUTTNPETNON TTEAQTWV KAl KAIVOTOUEG MEBOOOUG uAoTToinoNG eEeTdoewy, aupTTEPIAaUBavopévng TNG
online emTAPNONG.

>1nv EAAGOa o Opihog amraoyoAei 550+ drtoua, onuaAvTiKé PEPOG TWV OTIoIWV AVAKEI OTO TUAUA
Avattugng AoyiouIKoU, TToU aOXOAEITal PE TNV avATITUEN KAIVOTOROU AOYIGHIKOU KAl CUCGTAPATWY yIia
TNV UTTOOTAPIEN TWV ZuvepyaTwy Tou Ouilou og OAo Tov KOOUO.

1.2 Opol & Opiopoi

AloAoynon: MéBodog cite diadikacia, wg TuAMa Tng Olepyaciag MoTotroinong, TTPokKeIuévou va
aglohoynOei kKaTd TTOOOV £va TTPOCWTIO EKTTANPWVEI TIG ATTAITACEIS IKAVOTNTAG.

Aigpyacia MioTtotmroinong: Aiepyacia pe Tnv omoia évag Popéag maToTrolEl OTI £va TTPOCWTIO
IKAVOTTOIEI OUYKEKPIUEVES OTTAITHOEIG IKAVOTNTOG.

‘Evotaon: Aitnpa atré YtmownAoio f MoTtotoinuévo MpéowTtro  yia avaBswpnon Tng amoégacng yida
MoToTroinon Tou Popéa.

ESeTtaotéa "YAn (Syllabus): ‘Eyypag@o 010 oTT0i0 TTEPIYPAPETAlI TO OUVOAO TWV YVWOTIKWYV TTEPIOXWV
KOl TTPAKTIKWV epyaoiwv (EgetaaTikég EvotnTeg) TToU amapTtifouv Tnv e€etaocTéa UAn evog (1)
OuyYKeKpIPévou TTpoypduuartog MoTtotroinong 1ng PeopleCert.

ESéTtaon: pnxavioudg, TTou oTroTeAEl TURPA TNG agIoAGynong, O OTT0I0G HETPA TNV IKAvOTNTA €VOG
utroyn@iou, PECW €vOG N TTEPICOOTEPWY MPECWYV TIX EYYPAQWG, TTPOPOPIKA, TIPAKTIKA 1 HECW
TapaTPNong.

Emdpkela: ATTogaon yia 1o €dv €vag ATV EKTTANPWVEI TIG CUYKEKPINEVEG TTPOUTTOBEDEIG, TTOU TOU
EMTPETTOUV TN CUPPETOXN oTh Sigpyaacia MioTotroinong.

IkavéTnTa: ATTOdOedEIYUEVN IKAVOTNTA €QAPUOYNG YVWOEWV A/Kal SeEIOTATWY Kal, 6TTou aTTaITEiTal,
ATTOOEDEIYPEVWV TTPOCWTTIKWYV XAPAKTNPIOTIKWY, OTTWG auTd kKaBopilovTal oto ZXAua MoTotroinong.

Mapdrrovo: EkdnAwaon ducapéokeiag Ymoywneiou r Miotommoinuévou MpoowTrou, OXETIKNAG ME TIG
TIPOCQPEPOUEVEG UTTNPETIES, A JE TNV id1a TN diEpyadia XEIPIOUOU TTapaTTOVWY, OTTOU aVAPEVETaAl PNTA i
UTTOVOEITal I OTTAVTNON 1A N €TTIAUCT] TOU.
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MoTtotmroinTiké (Certificate): Emionuo fyypago Tmou BePaiwvel TNV €mTuxy OoAoKARpwaon Twv
amapaitnTwv EgetaoTikwy Evottwv evég mpoypduuarog Miototroinong PeopleCert, 10 oTroio
TMOTOTTOIEI TN YyvWOon 1) / Kal O€EIOTNTA CUYKEKPIUEVOU YVWATIKOU QVTIKEINEVOU Kal ETTITTESOU OUTKOAING.

ZxAMa MMoTomoinong: ZZuykekpiyévo auoTnua [MoTomoinong, OXETICOPEVO HE OUYKEKPIUEVEG
KATNYOPIEG TTPOCWTTIKOU, YIO TO OTTOI0 IGXUOUV KOIVA CUYKEKPIMEVA TTPOTUTTA, KAVOVEG Kal DIODIKOCIEG.

Ymowneiog: Kdabe daTtouo eTmionua eyyeypaupévo yia pia - Tepioadtepeg Efetdoceic evog A
TTEPICOOTEPWY TTPOYPANPATWY MioToTTOINONG.

1.3 MoTotoinon KAdadou MepifdAAovTtog

To Zxnua Mototroinong KAadou MepiBdAAovtog Tng PeopleCert rpoadidel GTo gUyXpOovo TTayyeApaTia
TOoU KAGOOU KUPOG, aEIoTTIaTia, QVTIKEIMEVIKA ammodeitn opBnRg epapuoyAg, avayvwpior, EUKOAOTEPN
Oicioduon kai €¢ENIEN OoTnv ayopd epyaciag. Ze pia IDIAITEPA AVTAYWVIOTIKA ayopd epyaciag, n
TMOTOTTOINGN ATTOTEAEI TO £pyaAgio yia TNV BEATIWON TNG avTaywVvIOTIKAG BE0NG TOU uTToWn@iou OTnNV
ayopd epyaciag.

To ZxAua TligTtomoinong yia Toug utroyn@ioug Tou KAGdou [lepiBaAAovTog atroTteAeital amd 1A
TTAPAKATW aveEAPTNTA PETAEU TOUG TTICTOTTOINTIKA:

Alaxeipion Kataotpogpwyv & Kpioewv

Alaxeipion Kivouvwy kail Kpiogwv (Quaikwyv, BIOAOYIKWY KI TEXVOAOYIKWYV) o€ OpyaviopoUg ToTTIKAG
AuTodioiknong

MepiBarrovTikn MpooTacia & AvakUkAwaon MNpoidvTwyv

YTnpeaoieg diapdpewang / cuviipnong TpAacivou

21éAexog Alaxeipiong kai ETre€epyaaiag AypoTikwy ATTORANTWY

Texvikdg Aeiroupyiag kal Zuvtripnong Xwpwv YyelovopikAg Tagng Atroppigpdatwy (XYTA)
YmeuBuvog Alaxeipiong MepIBAAAOVTIKWY ZUCTNHATWY

Alaxeipion kal AvakUKAwan Z1epewVv ATTORBAATWV-ATTOPPIMPATWY

KukAIkr} Oikovopia

0. Aeitoupyia  kai EAagpid  ZuvtApnon ZuoTtnudatwv Emefepyaciac Aupdtwv — BioAoyikwv
KaBapiopwv

N =

V0O NOL bW

Znueiwveral g, OTI Ol CUYKEKPIPEVEG TTIOTOTTOINCEIG OEV XOPNYOUV oUTE UTTOKABIOTOUV T vouiun Adsia
Aoknonc EtrayyéAuaroc, oUuTe xopnyouv eTTayyeEAUOTIKA SIKaIWUATA, OTTWC TTPOoBAETTEI N oXeTIKA Odnyia
E>XYA KOXXHIMPO%/01/03/23-10-2020.
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2 Thortomoinon Ymoywnegiou
2.1 Xe mroloug atreuBuveral

O mapwv Kavoviouég Maototmoinong atmeuBuveral otoug utroywngioug Tou KAddou lMepiBdAAovTtog ol
TTOU €TTIBUPOUY VO ATTOKTIGOUV TIG TTICTOTIOINCEIG, TTOU avagEpovTal oTny Tapdypago 1.3.

MNa v amméktnon Twv MoTtommoioswy Tou ZxAuarog KAGdou MepiBEAAOVTOG o1 uTTOWr@Iol aTTAITEITAI
Va KATEXOUV TIG BACIKEG YVWOEIG TTOU ava@EPOVTAl OTNV AvTioToIXN avaAuTikr) e¢eTaaTéa UAN (syllabus)
Kal oxeTiCovral pe 1o avTikeiyevo TG kaBe MioTotroinong, KaBwg kai va £Xouv TTapakoAoubricel Ta
OXETIKA TTPOYPAPMATA  KOTAPTIONG KAl EKTTAIOEUONG TTOU OUVOEOVTAlI ME TA QAVTIKEIMEVA TwV
TNOTOTTOINCEWV.

O1 ev Adyw MigToTtroIaeig ammodelkvUouy e ToV KAAUTEPO Kal TTAEOV agIOTTIOTO TPOTTO OTI 0 KATOXOG TOUG
KATEXEI TIG ATTAPAITNTEG YVWOEIG, KAl KATAVOE( TIG aTTaITOUNEVES DEEIOTNTEG, £TCI WATE VA €ival o€ B€on
va TTapEXEl UWPNAOU ETTITTEDOU KAl ATTOBOTIKOTNTAG EPYACIEG OTOV AVTIOTOIXO KAGDO.

[a TNV ammékTNoN TwV CUYKEKPIUEVWY MIOTOTTOINCEWY Ol UTTOWN QIO TTPETTEI VA

A. akoAouBrjoouv Tnv diadikagia eiIgaywyng atnv avtiotoixn Miotommoinon kai
B. va QUPPETAOXOUV ETTITUXWG OTIG OVTIOTOIXEG £CETATEIC.

MeploadTEPEG AETITOUEPEIEG OXETIKA E TOUG UTTOWNQPIOUG OTOUG OTTOIOUG aTTEUBUVETAI KABE ETTINEPOUG
MaoTOoTToinon Tou XxNAuatog MoTtotroinang KAGdou lMepiBAAAOVTOG, KABWG Kal OXETIKA PE TO OKPIPRN
TTPOATTAITOUPEVA KAl TUTTIKA TTPOCOVTA TTOU atraitouvTal, TrepidauBdvovTal ota Syllabi kG6e emipépoug
UTTOOXMMOTOG TTIOTOTTOINONG, Ta OTroia Bpiokovral dnuodalieupéva oTnv €TTionun 1I0TooeAida Tng
PeopleCert, www.peoplecert.gr.

2.2 Mepigxopevo MoTotroinong

AVOAUTIKG TO TTEPIEXOUEVO TNG TTIOTOTToINONG Tou ZXAuatog KAGdou [MepiBAAAOVTOCKOBWGS Kal ol
pabnoiakoi oTéxol Treplypdg@ovtal ota dnuooaicupéva Syllabi (EEetaotéa "YAn) kaBe emuépoug
TMOTOTToINONG OTNnV eTmionun IoTooeAida TG PeopleCert, www.peoplecert.qgr.
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3 Eyypaen Ymoynegiou ot MNpdéypapua Miototroinong
3.1 Aitnon Zupperoxng oTig E¢eTtdocig Tng PeopleCert

KaBe uttown@iog mmou €TOUUEl va CUUPETAOXEI OTIG EEETACEIG TOU ZXAUATOG TTPETTEI VO CUPTTANPWOEI
pia Aitnon Zupperoxng otig E¢etaocig. O1 ev Adyw aitioeig katatiBevral otnv PeopleCert. O ekdoToTe
uTToWnAPI0G GUPTTANPWVEl oTnV AiTnon 1o ZXAua MNioToTroinong Kal Tnv TOTOTToINCN TNV OTToia ETTIOUET
va guppetdoxel. MapdAAnAa Tou koivotrolgital o TTapwyv Kavovioudg Kal e TV Uttoypa@r 1ng v Adyw
AiTnong, Tov amodéxetal. O utTownPiog TTPETTEl va emmiKovwvroel ue Tnv PeopleCert kal va dnAwoel
OUMMETOXA OTNV ETTOUEVN TTPOYPAUUATIONEVN NUEPOUNVia £€éTaonG.

Aev UTTAPXOUV OUYKEKPIPEVA TTPOCWTTIKA 1} QUOIKA XOPAKTNPIOTIKA TTOU TTPETTEI VA KATEXEI KATTOIO
TTPOCWTTO TTPOKEIPEVOU Va gival ETTIAEEIUO yIa TTIOTOTTOING.

Ta Atopa pe Avattnpieg opeilouv va evnuepwvouv oxeTIkKG Tov Popéa MaToTroinong, TTPOKEINEVOU Va
AapBavovTal Ta TToIa aTTaITOUMEVA PETPA VIO TNV OHaASTEPN dle€aywyn TNG O1adIkagiag ToToTToiNoNG
(11.X. EMTTAEOV XpOVOG G TTEPITITWOT dUCAEEiag, TTPOCGRACN OTO EEETACTIKO KEVTPO, KATT.).

H PeopleCert, péow Tou website, avakoIvWwVE TIG TIPOYPAUUATIOUEVEG EEETATEIG KAl OAOI Ol UTTOYAPIOI
éxouv diKaiwpa va uTToBAAAOUV  aiTnUa yIO CUUUETOXN OTIG €€eTdoelg e Bdon Ta 6ca opiovral
Tapakdtw. H koivotroinon Twv E&etdoewyv Ba yivetal evidg 30 nuEPOAOYIOKWY NUEPWV TIPIV TNV
Evapen Twv eEETACEWV.

3.2 'EAgyxog aiToewyV / SIKAIOAOYNTIKWV

O €éAeyxog Twv aITAoEWV / OIKAIOAOYNTIKWY OTOXEUEI GTOV TIPOCOIOPIoUS Tou BaBuol CUPPopewWaong
TWV OIKAIOAOYNTIKWY TWV UTTOWN®@iwyv, o€ oxEéan He TIG eAGxIoTeS TTpoUTToBE0¢eIG. OAEG OI AITATEIG TWV
uttTown@iwv eAéyxovtal atd 1o TuAua Alevépyeiag E€etdocwv NG PeopleCert yia Tnv TAnpdTNTA TOUG,
Kal TNV opBotnTa Kal €ykupoTnTa Twv ONAWBEVTWY OToIXEiwv / SIKAIOAOYNTIKWY O OXEOn ME TIG
TIPOUTTOBECEIG GUUHMETOXNG.

>€ TTEPITITWON TTOU 0 QAKEAOG / n aiTnon CUUMETOXNG €ival EANITTAG A Un aTTodEeKTOG/A, O UTTOWNPIOG
EVNUEPWVETAI EYYPAPWG YIA UTTOBOAr GUUTTANPWUATIKWY GTOIXEIWV.

3.3 'Eykpion / ATréppiyn @akéAwV uttoyn@iwyv

Me Tnv KatdBeon Kal TWV CUPTTANPWHMATIKWY OTOIXEIWV — Kal €dv auTd KpivovTal aTTodeKTd — O
utrownelog evnuepwvetal atmd tnv PeopleCert yia v €ykpion Tng aitnong, KaBwg kal yia Tnv
nUEPOMNVia, ToV TPOTTO Kal ToV TOTTO dIECaYWYAG TWV EEETACEWV.

2¢ avtiBeon TTEPITITWON, TTOU N AiTnoN / AKEAOG CUUHETOXNG £EaKOAOUBET va Bewpeital eEANITIAG, Kal
KOTG OUVETTEIO O UTTOWn@Iog Oev TTANPOI TIG aTmapaitnTeG €AdXIOTEG TTPOUTIOBECEIG, N QiTnoN
OTTOPPITITETA.

>€ TTEPITITWON aTTéPPIYNG TNG AiTNONG / @AKEAOU, ETTIOTPEPETAI GTOV UTTOWRQPIO N avaAoyia TOu KOGTOUG
OUMMETOXNAG OTIG £CETATEIG, JETA TNV TTAPAKPATNON TOU KOGTOUG yia TNV agIoAdyNan Tou QaKEAOU.

O utrownEI0G €xel DIKAIW WA va BNAWOCEI CUPPETOXH O€ ETTOUEVN ECETATTIKI TTEPIOOO — EQPOTOV IKAVOTTOIE
TIG EAGXIOTEG ATTAITAOEIG YIa TNV TTICTOTTOINCN.
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4 Aievépyeia E¢eTdoswv

AlKaiwpa CUPUETOXNG OTIG EEETATEIG £XOUV OAOI Ol UTTOWAPIOI TWV OTTOIWY Ol AITACEIG / PAKEAOI £XOUV
EYKPIBEI cUPPWVA PE Ta 60a avaPEéPovTal aTny TTapdypago 3.3 Tou TTapovTog Kavoviouou.

O1 g€eTdoeig dievepyouvTal €ite ypamTwg (paper based), €ite nAekTpovikd (computer based) utd Tnv
emmotrteia Tou Tunuarog Aievépyeiag Egetdoewv Tng PeopleCert o€ TTpokaBopIouEVES NUEPOUNVIES Kal
XWPOUG.

O1 utroyneiol ogeilouv va gival diaBéaipol yia Tnv €6€Taon 15 AeTITd TTpIv TNV KABOoPIoHEVN WPA, EVW 1
e¢étaon dievepyeital pe QUOIKn emTthpnon f péow Web Proctoring (TnAg-€mmitripnon).

O uttoywn@iog ogeilel va £xel padi Tou, ka®’ 6An Tn didpkeia TnG £¢eTaoTIKAG dladikaciag, £éva £€yKupo
QTTOOEIKTIKO TOUTOTTPOOWTTIOG. ZUYKEKPIPEVA:

e "EAAnveg MoAiteg: AeATio QOTUVONIKAG TAUTOTNTAG | TTpOCWpIVH BERaiwaon TG apuddiag apxns N
d1apaTrpIo 1 TOTOTTOINTIKO YEVVACEWG WE EyKUpn pwToypaia (yia avnAikoug KATw Twv 12 €TwWv).

e AAAoBatroUg otnv Tepitrtwon TToAITwv Kpdroug-Méloug Tng Eupwtraikig ‘Evwong: AeAtio
TautotnTag A AlaBaTiplo A Adsia TTapaUovAS A Epyaaciag.

e AAA0BaTToUg TTOAITEC AAAWYV Xwpwv: AlaBartrpio | Ao £yypa@o BACEl TOU OTTOIOU ETTITPETTETAI
n €i0o0do¢ Toug oTn XWpPa, i Ta £yypagpa TTou €XOUV eKOWOEI Ol apuddie¢ EAANVIKES apxEg.

4.1 Mpodiaypagég EEETaong

KaBe efétaon yia tnv amoéktnon Twv [Mliotommoifoewv Tou ZxAuartog EmayyeApatiov KAGdou
MepiBadAAovTogaTTOTEAEITOI OTTO €Va EVIAIO TEQT KOl O UTTOWAPIOS KAAEITAI va atravTroel o€ gikool (20)
EPWTAOEIG TTOAOTTIANG €TTIAOYNG, OXETIKEG PE TO avTiKEiyevo Tng lMoTotroinong, avAaAoyeg pe Tnv
avtioToixn E¢etaaTéa UAN.

KaBe teoT PeopleCert yia 1ig MioTotroioeig Tou KAddou lMepiBaAAovtogdiapkei 45°.

Katd tn didpkeia Tng €€€taong, dev emTPETTETAI N XProN BIBAiwy f dAAwv BonBnudtwy.

MepioadTEPEG TTANPOPOPIEG OXETIKA UE TIG YVWOEIG TTOU agloAoyouvTal KaTd TNV SIAPKEIa TNG EETAONG,
Bpiokovtal ata dnuoaicupéva Syllabus atnv emmionun 1I0TooeAida NG PeopleCert, www.peoplecert.org.

4.2 BaBuoAdynon Egéraong

H BaBuoAdynon Twv ypamTwy Twv utroyn@iwy dievepyeital ammd 1o TuAua E¢etdocwy tng PeopleCert.
OAa 10 aTTOTEAEOUOTA TWV ECETACEWY AVOKOIVWVOVTAI £WG KOl ETTTA (7) EpYACIHEG HEPEG PETA ATTO TV
nuepounvia diegaywyng Twv €EeTATEWY, avaAoya HE TOV TPOTTO JIEVEPYEIQG TWV €EETACEWV. TNV
e¢étaon pe T péBodo emtrpnong Web Proctoring (TnAe-€mitrpnon), o UTTOWR@IOG, KATd Tnv
OAOKAAPWON TNG €EETAONG, EVNUEPWVETAI VIO T TTPOCWPIVA TOU ATTOTEAECUATA, TA OTTOIa EVOEXETAI VO
S1a@EPOUV aTTd TA OPICTIKA.

H Bdon emituyiag eival Touhayxiotov 60%.

2 TIEPITITWON aTToTUXIaG, OiveTal N duvaTdTNTA ETTAVEEETAONG.
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4.3 Evortdosig

KaBe Ytrowneiog ) MaoTotroinuévo Mpdowtro €xel dikaiwpa va KAvel EvaTaon €TT TWV ATTOTEAEGUATWY
Kal va ¢ntroel avaBaduoAdynon.

H avaBaBuoAdynon Eekiva pe Tnv UTTOROAN €yypa@ng Kal evutroypagng aitnang otnv PeopleCert 1o
apyotepo 0éka (10) epydoipeg NUEPES ATTO TNV NUEPONNVIA KOIVOTTOINONG TWV ATTOTEAETHUATWV.

H aitnon mrpétrel va Tepiéxel Katd eEAGXIOTo Ta akdAouba oTolxEia:

a. OvouaTETTWVUUO
B. 2xnua Mototroinong Kai N'vwoTIKG AVTIKEIUEVO
Y. ToT10, NUEPOMNVIa Kal wpa e¢éTaong

O YTreuBuvog Alevépyeiag E€eTdoewy, ae TTepiTITwaon TTou n aitnon TepIAauBAavel Ta avwTEPw OTOIXEIq,
TNV KAvel atrodekTA Kal OpouoAoyeital n diadikagia Tng avaBabuoAdynong, 6TTwg opileTal amod Tnv
PeopleCert. Ze TTePITITWAON TTOU Ta GTTOTEAETUATA €ival DIAPOPETIKA, apuddia apxr] €ival To ZUPBoUAio
MMoToTroinong.

5 Amwog@aon yia Mioromoinon

H amé@acon Bacifetal oTa ATTOTEAECUATA TWV €EETACEWY KAl OTNV AVOOKOTINGN TOU QOKEAOU TOU
utToyn®iou.

H amégaaon yia Miototroinon emKupwveTal atré Tov Y1reuBuvo MoTtotroinong Tou Popéa.

6 ’'Exkdoon MoTotroinTikou

E@boov AngBei n opiaTikh amégaacn yia MNiototroinon, akoAouBei n diadikacia ékdoong MioTotroIinTIKoU
yia K&Be emmTuxovTa.

O1 MAnpoopieg TTou atroTuTTwvovTal aTo MioToTToINTIKG, €ival O AKOAOUBEG:

e Movadikdg apiBudg ToToTToINTIKOU

e Eidog NioTotroinTikou

e Hpepopunvia Miototroinong

e Hpepounvia Agng

e  Ovopartetrwvupuo Kal Marpwvupo Maototroinuévou MNpoowTrou
e ‘Eykpion YreuBuvou MoTotroinong.

OAa 1a moTotroiNTik& TToU €kdidel N PeopleCert kataywpouvTal g€ €18IKO NAeKTpovIKO punTpwo. H
PeopleCert Tapéxel, emiong, d1adIKTUOKA UTTNPETIia, €W TNG OTToiag KABE evOIapepOUEVOG UTTOPET va
emBeRaiael TN yvnoidTNTa / €YKUPOTNTAG EVOG TTIGTOTTOINTIKOU.

Ta AlomoTteupéva Miototroinmikd Tng PeopleCert @épouv 10 Aoydtutto Tou E.ZY.A kai TTAnpouv
atmoAUTWG TIG aTraitiioelg Tou [potutrou 1ISO 17024. H Ttrepiodog 10X00G TwWV AIATTIGTEUPEVWV
MoToTroINTIKWYV €ival TTEVTAETAG, Pe duvaTOTNTA aVAVEWOAG TNG 1I0XU0G, oUP@wva e TIG SIadIKATIES
ETTAVATTIOTOTTOINONG TTOU TTEPIYPAPOVTAl oTNV TTapdypa@o 9 Tou TTapdvtog Kavoviopou.
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7 Mnrpwo MoTtomoinuévwy NMpoowtrwv

H PeopleCert diatnpei Mntpwo MoTotroinuévwy MpoowTiwy yia 6Aa Ta MoTotroinTikd, Ta oTroia
TANPoUV TIG aTTaITAoelg Tou MNpoTutrou I1ISO 17024 kai akoAouBoUv OAeg TG diepyaaieg emTpnong /
ETTAVATTIOTOTTIOINONG, TTOU TTEPIYPAPOVTAI OTIG TTapaypd@oug 8 kal 9 Tou TTapovTog Kavoviouou.

To MnTpwo MaoTotroinuévwy NMpoowTtwy TG PeopleCert rapéxel I akOAOUBEG TTANPOPOPIES YIa KABE
MoTtoTroinuévo NMpdéowTro:

¢ Ovouartetrwvupo Maototroinuévou

*  Eidog MioTtotrointikou

*  ApiBudg MioTotroinTikou

*  Syllabus kair EvétnTeg TTOU TrEPIAAUPBAVEI
*  Hpepopnvia €kdoong mMOTOTTOINTIKOU

*  Hpegpopunvia eTravatmoToTmoinong (a@opd ota AiamoTeupéva MoTotroinTiKa)

8 EmmApnon MoTtomroinTtikou

Agev atraiteital yia Tov TapovTa Kavoviouo.

9 EmavarmioTotroinon

Ta MoTotroinuéva MpdowTra OTO TTEPAG TNG TTEVTAELTIOG ATTd TNV APXIKA TOUG TTIOTOTIOINCN €XOUV TO
SIKaiwpa yia ETTAVATTIOTOTTOINON.

MNa ouppetoxn ot €EETACEIG €TTAVATIIOTOTIONONG, O YTTOWN@IOG UTTOPEI VO CUMPTTANPWVEL KAl VO
uttoBaAAel Tnv Aitnon Emavamioromoinong, @povTifoviag yia Tnv KAtaBoArp Tou KOGToug
ETTAVATTIOTOTTOINONG, CUMPWVA HE TOV IOXUOVTA TIHOKATAAOYO.

9.1 Aievépyseia E€eTdocwyv ETTavatrioTotroinong

AIKOiwPa CUPPETOXAG OTIG €EETACEIG ETTAVATIIOTOTIOINONG €XOUV OAOI Ol UTTOWR®IOI TWV OTTOIWV Ol
aitnoelg / @akeAol €xouv eykpiBei, cUpQwva pe 6oa avagEpovTal aTnv TTapdypa@o 3.1 Tou TTapovTog
Kavoviguou.

O1 Tpodiaypa®Eég TNG £€ETAONG ETTAVATTIOTOTTOINONG, KABWG Kal Ta KpIThpla BaBuoAdynong sival idia pe
NG e€€Taong ApyxIkng Miatotoinong, 0TTwg auTég opidovTal aTiG TTapaypd@oug 4.1 kai 4.2 Tou TTapovTog
Kavoviguou.

9.2 'Eykpion / Aéppiyn ®akéAwv

loxUouv Ta 6oa opifovtal oTnv TTapdypago 3.3 Tou TapdévTog Kavoviouou

9.3 Amoégaon yia EravamioTotroinon

H amégaon Bagifetal oTa aTMOTEAETUATA TWV €EETACEWV KAl OTAV QvAOKOTINON TOU QAKEAOU TOU
utToyn@iou.

H amégaaon yia ETravatmiaToTtroinan emkupwveTal atmmd tov YTreuBuvo MoTotroinong tou Popéa .

e TEPITITWON TTOU N GTTOPACT YyIO E£TTAVATTIOTOTTOINON €ival BeTiKr, ekdideTal véo MOTOTTOINTIKO PE
ETTIKAIPOTTIOINKEVN NuEPOUNnVia kKal avagopd oto Syllabus (o€ TrepimTwon avaBdaduiong), cUpewva ue
Ta 600 opifovTal oTnV TTapdypa@o 6 Tou TTapovTog Kavoviopou Kal EakoAouBouv va TTapapévouV 0To
Mntpwo MoTotroinuévwy MpoowTtwyv Tng PeopleCert.
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>¢ mepiTTwaon TTou Kdtrolo MioToTtroinuévo MNpdowTro, aTo TEAOG TNG TTEVTAETIOG dEV akoAouBroel TNV
TTapatrdvw d1adikacia eTTavaTtioToTToinong, TTe To [MIoTOTTOINTIKG TOU ATTOCUPETAI KAl OEV AVAKEI TTAEOV
oto Mntpwo MioTotroinuévwy MNpoowTtwy TN PeopleCert.

10 OpON xprion Tou MoToTrOINTIKOU ATTd TOV YTTOWn@Iio

KaBe MiototroinTikd £xel éva povadikd apiBud, o omoiog dnAwvel Tnv MNMoToTToiNON TWV YVWOEWY TOU
utToyn@iou wg TTPog TO CuykekpIpévo Syllabus. Tov ev Adyw apiBud, 1o mMOTOTTOINUEVO TTPOCWTTO
ouvaTal va avagEPEl TTPOKEINEVOU VA TEKUNPIWOEI TNV TTICTOTTOINON TWV YVWOEWVY TOU WG TTPOG TO
ouykekpipyévo Syllabus.

O MaoTotroinuévog dev £xel To dIKAiIWPA va ETTIKAAEOTET OTI WG TTIoTOTTOINPEVOGS KaTd PeopleCert yvwpicel
Kal GAAQ avTIKEigeva TTEpav auTwyv TTou Kataypdgovtal oto [MoTtotoinTikd Tou, KaBwg kal Ogv
EMTPETTETAI VA XPNOIYOTTOINCEI TO MIOTOTTOINTIKG PE TPOTTO WOTE va dnuioupynoel TTapatmAdvnon Kai
AavBaopéva cuuTrEpAoUATa O€ TPITOUG.

11 Trpnon Kwdika AsovroAoyiag
KdaBe YTTown@iog o o1roiog £X€l TNIOTOTToINOEI CUN@WVA PE TO TTAPOV ZXMUA, OQEIAEl va:

e Evepyei emayyeAparikd kar nBiké
e Emdiwkel kal va avalntd Tnv avayvwpion, TNV avaTtuén Kal To KUPOG TOU ETTAYYEAUATOG

e AvaAapBaver Ta avTIKEIJEVA EKEIVA YIO TO OTTOIQ Eival TIIGTOTTOINUEVOG KAl VO PNV XPNOIYOTIOIEI TNV
TNOTOTIOINCT) TOU O€ QVTIKEIUEVO SIaPOPETIKO atrd auTd TTou opidel To ZxAMa MaoTtotroinong. MoAu
TTEPICOOTEPO VA PNV AVOAAUBAVEI EPYATiES yIa TIG OTTOIEG BEV £XEI TNV IKAVOTNTA

e Evnuepwvel Kal va pgnv atmokpUTITEl ATTO TOUG TTEAGTEG TOU I} / KAI TOUG TTEAGTEG TOU £pyOdATN TOU
mOavd eaivoueva oUyKpouanG CUUPEPOVTWV

e Mnv oTmToKOAUTITEI OTTOIAOATTOTE TTANPOPOPIa Eival EUTTIOTEUTIKNA, EKTOG av AAAwG opileTal atmod 1o
VOUO A a1Td CUPQWVIO PE TOV/TOUG EUTTAEKOUEVO/OUG

e Mn &éxetal omoiaadnTroTe POPPNG TTiean (xpripata, dwpa KTA.) amd oTtrolovOATToTE, TTou Ba
MTTOPOUCE va €TTNPEACEl TNV ETTAYYEAUATIKI) TOU Kpion

e Eival dikaia kal eTTayyEAPATIKA N UTTNPECIO TOU BACICPEVN OE AVTIKEIUEVIKA KPITAPIO

e Mn dpa katd TETOIO TPOTTO, TTOU Ba PTTOPOUCE va €TTNPEACEl 1 va BAAWEl TN @APN TOU Qopéa
TMOTOTTOINONG TTPOCWTTWY K TN dIadIKaoia MOoTOTToINONG KAl VO ouvepyAleTal o€ KABe TTpooTTrddeia
£peuvag oTav TTPOKUTITEl TTapaBiacn Tou KWOIKa dEOVTOAOYiIag

Kd&Be utrowngiog utroypdger YeuBuvn AfAwon o1 ammodExeTal Kal €xel katavorjoel Tov Kavoviouo
MoToToinong Ytmoywngiwv Tou ZXAUATOG.

12 AvaoToAn / AvakAnon MictomoinTikou

O YmeuBuvog MaTotroinong éxel To dikaiwpa va €1onynBei TNV avacoToAr, avakAnan A Tov TTEPIOPICUO
TEdiOU EQapPOYNS evog MigTotroINTIKOU, O€ TTEPITITWON TTOU BIATTIOTWHEVA £XOUV TTAPARIOCTE 01 6pol
opBng xprong Tou lMioToTroINTIKOU, OTTWG AUTOI Ava@EépovTal OoTnv TTapdypa@o 10 Tou TTapOvTOg
KQVOVIOPOU 1 €X0UV TTPOKUWEI VEEG VOUOBETIKEG ] KAVOVIOTIKEG ATTAITAOEIG, 1] paydaieG TEXVOAOYIKES
e€ehigelg, Tou eTrnpeddouv 1o TTEdi0 EQAPUOYRG TOU TTIOTOTTOINTIKOU.
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AMa KpITAPIA OTTOTEAOUV EVOEIKTIKA T TTAPAKATW:

1. To maoToTToINUEVO TTPOCWTTO
e armrodedeypéva dev Tnpei Twv Kwdika Agovtoloyiag
e Oev KAvel 0pbA xpAon Tou TMOTOTTOINTIKOU
e £xel dnAwaoel A uttoRdAEl Weudn oToixeia (TITuxia, ETTAYYEAPOTIK EUTTEIQIA, KATT.)

2. YTdpxel TEKUNPIWPEVN KaTayyeAia 1) TTAPATTOVO ATTO TV Ayopd YIA TO TTICTOTTOINUEVO TTPOCWTTO
(kaTavaAwTEg, EPYODOTEG, KATT.)

H avaaToAr Tou TmioToTroINTIKOU €ival TTpOoowpIVH d1adIKaoia YE OUYKEKPIUEVN XPOVIKA BIdpKela, KaTd
TNV OTTOIQ TO TTIOTOTTOINKEVO TTPOCWTTO OPEIAEI VO CUNPOPPWOET Kal va TTPOCKOMICEI TEKUNPiIwoNn TNG
OUHHOPPWONG.

2¢ TIEPITITWON TToU Oev UTTAPEEI GUPNOPPWON KATA TNV TTEPIOdO avaaoToANg, TOTE TO TIOTOTTOINTIKO
avakaAeital ) replopideTal To TTEdI0 EQPAPUOYNS TOU.

H avékAnon eival péviun diadikaoia Kal o€ authv TRV TTEPITITWON O KATOXOG TTIOTOTTOINTIKOU OQEIAEl VO
EMOTPEYEl Aueca To TTPWTOTUTTO 0TV PeopleCert kal ammayopevetal oTo €§AG va KAvEl XpAON Kal va
EMKAAEITaI TNV €V AOYW TTICTOTTOINGN A va JIavEUEl AvTiypa@a ToU avakAnBEVTOG TTIGTOTTOINTIKOU TOU.

Tnv améeaaon yia avakAnon evog MOTOTIOINTIKOU TNV ETTIKUPWVEI TO ZUuPBouAio MNicTotroinong.
13 Ailaxeipion NMapamévwy
13.1 Mapdtrova, EVOTACEIG

€& TIEPITITWON TIOU O UTTOWN®@IOG €TTIOUMEI va ek@PAael KATTolo TTapdtrovo A évaTacn , €Xel T
duvaTtdéTNTA VA TO KAVEI JECW TWV PECWV ETTIKOIVWVIAG TTOU ava@EéPoVTal OTNV avTioTolxn IoTooeAida
TOoUu opyaviopoU?, evw n diaxeipion Toug TTpayuaToTTolEiTal auugwyva Pe Tnv MoANiTikh Alaxeipiong
Mapatmévwy Tng PeopleCert?.

O utrelBuvog XeIpICPOU TOU TTOPATTIOVOU UTTOXPEOUTAI VA EVNPEPWOEl TOV TTAPATTOVOUNEVO Yid ThV
TTapaAaff Tou AITAPATOG TOU KAl VO TOV TTANPOQOPACTEI YIa TNV UTTOOXOUEVN NUEPOUNVIA ATTOKPIONG.
Alohoyei To TTapdTTovo Kal agou BIEPEUVATEI TNV QITia Tou, PEPEI TNV €uBUVN va TO XEIPIOTEN PYe TV
ATTAPAITNTA QVTIKEIMEVIKOTNTA KAl VA OPicEl TIG aTrapaiTnTeG BIOPBWTIKEG EVEPYEIEG, KABWGS Kal ThV
KATAANKTIKA NUEPOPNVia OAOKARpWONG TOUG.

H epappoyn Tng S10pOWTIKAG eVEPYEIAG, O EAEYXOG ATTOTEAEOUATIKOTNTOG TNG, N EVNUEPWON Tou
TTOPATTOVOUNEVOU OXETIKA WE TN BIOPOWTIKA EVEPYEIQ, TTOU £QAPUOOTNKE KAl TO KAEITIWO TOU TTAPATTOVOU
atroteAoUV BACIKA OTOIXEIA TNG IOCTOPIKOTNTAG TOU TTAPATTOVOU UTTOWN®iou, T OTTOIa KATAYPAPOVTaAl Kal
TneouvTal atd Tnv PeopleCert.

2 TTEPITITWON W IKAVOTIOINGNG TOU £VOIAQEPOPEVOU VIO TO ATTOTEAECA TOU XEIPIOUOU TOU TTAPATTOVOU,
UTTAPXEl SUVATATNTA KOIVOTTOINGNG Tou Trapatrévou atrd Tnv PeopleCert 6to ZupyfouAio MioTotroinong
Tou Opyaviouou yia TTapdTrova, TTou agopolv aTn diepyacia MioTotroinong NpocwTwy.

14 lMpooTtacia NpoowtriKwyv Aedopévwv

H PeopleCert diatnpei 6Aa Ta atrapaitnta apyeia Tekunpiwong TNG CUPPOPEWONG YE TOV TTOPOVTA
Kavoviouo moToTroinong. Ta ouykekpipéva apxeia diatnpouvtal yia didotnua (10) eTwv.

! https://www.peoplecert.org/Contact-Us-1
2 Motk Awaxeipionc Mapanévwy tnc PeopleCert
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14.1 O YmreuBuvog emregepyaciog

H PeopleCert EANGG A.E., w¢ YTreuBuvog emmeEepyaciag, cuupop@wveTal Kal Aaupdavel 6Aa Ta
TPOoPOopPa YETPA, CUUPWVA WE TIG TIPORAEWEIS Kal TIG eTTITayEG Tou Mevikou Kavoviopou MNpooTaaiag
Aedopévwv-TKIMA (GDPR) 2016/679 kai Tng 10XUouoag €AANVIKAG VOUOBEDIag OXETIKA ME TNV
ETMECEPYATIA TWV TTPOCWTTIKWY OdoUEVWY TOU YTTOown@iou.

Q¢ « TTpooWTTIKG dedouéva » VOEiTal KABE TTAnpoPopia TToU aPopd TAUTOTTOINUEVO 1 TAUTOTTOINGCIKO
QUOIKO TTPOoWTTO. QG « TAUTOTTOINCIYO QUAOIKO TTIPOCWTTO » VOEITAI TO QUOIKO TTPOCWTTO TOU OTTOIOU N
TAUTOTNTA PTTOPET va EAKPIPWOE, dueca i EuuEDa, 18iwg PEow ava@opds ae avayvwpIoTIKO OTOIXEIO
TAUTOTNTAG.

14.2 O1 oKoTroi TnG emedepyaoiog

O1 okoTtroi emeepyaaiag TTpoowTTIKWY dedouévwy atrd Tnv PeopleCert EAAGG A.E. €ival kaBopiouévol,
oaQeig, pnToi Kal vouIuol cUU@wVa PE TNV IoxUouaa vopoBeaia. Mo ouykekpiyéva, n PeopleCert EAAGG
A.E. ere€epyadetal Ta TTPOCWTTIKA dedOEVA TwV YTTOWN@iwV yia Toug KATwBO!1 oKoTToUg:

e Tnv eyypaon Tou Ytoywneiou ot Mpdypapua MoTotroinong, diadikagia Tou TrepIAauBaver Tnv
TapoAdB TwV QITACEWV OCUMPMPETOXAG OTIC €CETACEIG, TOV E€AEyXO TWV QITACEWV Kal TWV
SIKaloAoynTIKWY, TNV €yKpion A amméppiyn Tou @akéAou Tou YTroyneiou,

e Tnv opBnA die€aywyn TNG e€ETACTIKAG dladikaagiag,

e Tnv ékdoon Kal atrovoun Tou MaoToTToINTIKOU,

e Tndiatipnon puntpwou MaoTtotmoinuévwy

e Tnv emiAuon Tuxov {NTNUATWY TTOU GVAKUTITOUV OXETIKA PE TNV 6£TOCN Tou YTTown@iou (TrpooTacia
TWV GUPQEPOVTWY TWV UTTOWN®iwy),

e Tnv amoteAecuaTiKr Kal TTANPECTEPN OUVATA £EUTINPETNON Kal evnuépwan Tou YTTrowngiou.

14.3 H vopikA Bdon Tng eme§epyaciag

Me Baon Tnv 1Io0xUouca vouoBeaia TTEPi TTPOOTACIOG TTPOCWTTIKWY OEQOPEVWY, aTTAITEITAI N UTTAPEN
£YKUPNG VOUIKAG BAONG yIa TNV ETTEEEPYOTIA TWV TTPOCWTTIKWY OEQOUEVWVY TWV UTTOKEINEVWYV ATTO TOV
YmeuBuvo emegepyaoiag. H emeepyaoia, Tou TTepIypd@eTal AETITONEPWS OTOV TTapOvTa Kavoviouod,
BaoileTtal oTnv eKTTAAPpWON TWV CUPBATIKWY UTTOXPEWoewv Tng PeopleCert EAAGG A.E. TTpog TOUG
YTtroyneioug.

14.4 O1 KATNYOPIEG TWV TTPOCWTTIKWYV BESGONEVWYV TTOU UTTOKEIVTOI OE ETTECEPYOTIT

O YmeluBuvog emegepyaaiag deapeleTal va GUAAéyel povo Ta dedouéva ekeiva TTou gival KATaAANAQ,

ouvaQr Kal amapaitnTa yia TOug OKOTTOUG YIa Toug OTroioug uttofdAAovtal og emregepyaaia. Mo

ouykekpipéva, n PeopleCert EAAGG ALE. ere€epyddeTal TIG KATWOI KATNYOPIEG TTPOCWTTIKWY SEQOUEVWV

(evOEIKTIK) avagopq) :

e Aedopéva TautdtnTag (Ovoua, €TWVUUO, nUEpoPnvia yévvnong, OgATio TautoTnTag, dlaBaTrhplo,
KATT.)

e Aedopéva emmkoivwviag (apiBuog TnAe@wvou, Taxudpopuik dieubuvan, dielBuvan nAEKTPOVIKOU
TaxudpopEiou)

e Aedopéva TToU aQopPoUV TNV ETTAYYEAUATIKA EUTTEIPIA KAl TO aKAdNUAIKS €TTITTEO0 TWV UTTOWN@iWV
(eTrdyyeAua, Bloypa®Iiko, KATT.)

e AM\a atmapaitnTa dIKAIoAOYNTIKA yia TNV UTTOBOAR TOU QOKEAOU UTTOWN@IOTNTOG

e Aedopéva Tou ag@opolv Tnv eCeTaoTk dladikacia (apiBudg utrowneiou, €IKOvVA Kal Qwvr O€
TEPITTTWON dIEEayWYNG BIAdIKTUOKWYV EEETACEWV)

e Aedopéva TTOU a@opoUlV TNV TIOTOTTOINGN TWV ETTITUXOVTWY (apIBPOS unTpwou MiaTotroinuévwy)
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14.5 ATTOOEKTEG TWV TTPOCWITIKWYV OEDOUEVWV

ATTOOEKTEG TWV TTPOCWTTIKWY O£D0UEVWY TTOU UTTORAAAOVTAI G€ £TTECEPYATIia Eival Ol ECWTEPIKEG OUADES
NG PeopleCert EAAGG A.E., o1 otroieg cival €10IKA ££0UCIOOO0TNHEVEG YIA TOUG TTPOAVAPEPOUEVOUG
okoTroug. EmimrAéov, o1 mdpoxol utnpeoiwyv (EEETAOTIKG KEVTPA) KAl TO TTPOCWTIIKO TOUG £XOUV
OIKaiwpa TTpdéoBacng ata dedopéva TTou CUAAEYoVTal, O QUOTNPI CUUUOPPWAON WE TIG UTTNPETIES TTOU
TOUG €XOUV avaTeBei Kal TIG OTTOIEG TTPETTEI VO EKTEAOUV ATTOKAEIOTIKA yia Aoyapiacuod Tou YTreubuvou
emegepyaaiag, Kal oUPPWVA JE TIG UTTOXPEWOEIG AOQAAEIAG KAl EUTTIOTEUTIKOTNTAG TTOU £TTIRAAAOVTAI
atd TNV IoXUouoa vouobeaia.

O YmetBuvog emregepyaciag ytropei va diafifadel Ta dedopéva TTou GUAAEYOVTAI yIa TOUG AVWTEPW
OKOTTOUG O€ POPEIG Kal apxEG TTOU €ival VOPINWGS €60UTI0B0TNEVEG Va €XOUV TTPOOBACN O€ auTd, 16iwg
OTIG OIKAOTIKEG Kal DIOIKNTIKEG APXEG, TTPOG EKTTANPWON VOUINWY UTTOXPEWOEWY TTOU EVOEXETAI VA
QavaKUTITOUV.

14.6 Ac@dAAgi0 TWV TTPOCWTTIKWYV deS0NEVWV

O Ymelbuvog emeCepyaaiag AauBdvel OAa Ta QTmOPAITNTA TEXVIKA KOl OPYOAVWTIKA HETPA yia TN
Ola@UAAln TNG ao@AAEIOG KAl TNG EMTTIOTEUTIKOTNTOG TWV OEOOMEVWY, WAOTE VA ATTOTPEWE 1I0iWG TNV
aAAoiwan, TN eBopd, TNV atrokGAuwn A TV TTPOGRacn o€ autd aTrd un eEouciodoTnuéva TpITa PEPN.

14.7 AigBveig HETAPOPEG TTPOCWTTIKWYV dESOHEVWIV

lNa Toug OKOTTOUG TTou oOpifovtal oTov TTapdv Kavoviouod, ta Aegdopéva dev uttofdAAovTal o€
emeepyaaia ekT0G TNG Eupwraikrg ‘Evwong .

14.8 Apxn TnG diagdaveiag

H Aitnon Zuppetoxng oTig E€etdoeig repiAauBavel, mmiong o€ ouvouaoud Pe Tov TTapovta Kavoviouo,
AeTrTOopEPr evnuépwon Tou YTowngiou yia Tnv €TTeCEPyacia Twv TTPOCWTTIKWY TOU OEOOUEVWY,
QavaQopIKA JE:

e TOV UTTEUBUVO eTTECEPYaaTiag

e TOV OKOTIO

e Tn VOUIKA BAacn Kai To UPOG TNG ETTEEEPYATIQg
e TOV XPOVO dIaTAPNONG TOU OXETIKOU apyEiou

e 10 dIKaIwpaTa Tou YTroywngiou Kai

e TOV TPOTTO AOKNONG TOUG.

O YTtowneiog, pe TN dAwan Tou Kal utroypa@r otnv Aitnon Zuppetoxng otig Eetdoeig, dnAwvel OTI
éNafe yvwon tng mapouca lMoAimikAg AtropprTtou (https://www.peoplecert.org/terms-of-service-and-
privacy-policy ).

14.9 AKaiwpaTa TWV YITOWARQIWV

O1 Ytoyneior evnuepwvovTtal 0TI £xouv dikaiwua TTpdafacng, d16pbwaong, TTepIopIcUoU, dlaypagPng,
QopNTOTNTAG (KOTA TTEPITITWAN) KAI EVAVTIWONG yia VOUINoug Adyoug, oTa 8€d0UEVa TTOU TOUG aQOopPOoUV.
O1 Ymroyn@iol ymmopolv va aoKACGOUV Ta TTpoava@epBivia dIKaIWPATa €iTe Pe Eyypagn aitnon otnv
¢0pa TG PeopleCert EAAGG A.E.3, eite pe aTmOOTOA nAekTpovikoU pnvopaTtog otn dleubuvon
dataprotection@peoplecert.org.

O1 Ymoynepiol diatnpouv 10 dikaiwpd uttoBoAng katayyediag otnv EAAnvik Apxn lNpooTaociag
Aedopévwyv MpoowTrikoU XapakTipd, CUPTTANPWVOVTAG TO EVTUTTIO KATAYYEAIOG Kal atmooTEAAOVTAG
NAekTpovIKG uAvupa otn d1elbuvon complaints@dpa.gr, rf} o€ oTroladnTToTE AAAN APUOdIa ETTOTITIKA

apxn.

3 H emikovwvia mpémel va amoatéAerar «utrown DPO»
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15 Evnupépwon Twv Ymoyneiwyv / Motomoinuévwy MNMpoowtrwyv, o€ TEPITITWON
TPOTTOTTOINoNG Tou TTapovrog Kavoviopou 1 aAAayrg Tou syllabus

H PeopleCert dcouctetal yia Tnv €ykaipn evnuépwon Twy Ymoywneiwy / MioTtotroinuévwy Mpoowttwy,
péow Tou website TnNG 1} / kai palikou e-mail ) péow Twv moToTToINUéVWY E&eTaoTikwyv Kévipwy, oTnv
TTEPITITWAON TPOTTOTTOINONG TOU TTAPOVTOG Kavoviopou ) Twv emmiuépoug syllabi.
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