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TAYTOIMNOIHZH EFTPA®OY

AvabBswpnoeig
ola ) Hu/via AANAayég c'£ oxsqn ME TNV s [
Ekdoong mponyouuevn ékdoon
1 1.0 05/02/2021 ApxIKr ékdoan 05/02/2021
2 1.1 05/11/2021 Alevépyeia E¢eTaoewv 05/11/2021
3 1.2 01/12/2021 AvaBewpnon Aievépyeiag E¢eTdoswy 01/12/2021
4 2.0 04/07/2024 2024 Rebranding 04/07/2024
Eykpioeig

AuTO TO £yyPOQO OTTAITEN TIG TTAPAKATW EYKPICEIG:

BUpwv NikoAdidng  lMpdedpog kai A/vwv ZUuBouAog

Alavopny/ Anpogcisuon

To mpwTdTUTTO EYXEIpidio BpiokeTal oTnv Katoxr Tou AlcuBuvtr MoidtnTag kal AEIoAdynong, o oTroiog
£XEI TNV €UBUVN yia Tn dlAVON] KAl CUVTAPNGON Tou.

2ovragn / Emregepyacia Eyypd@ou
H Trapouoa ékdoan dnuioupyndnke atrd 1o Tunpa MoidtnTag & AgloAdynong yia Tnv PeopleCert.
Kupiétnta Eyypd@ou

H teAeuTaia ékdoon Tou eyypdgou dnuioupyndnke atd 1o TuAua Moidtntag & AgIoAdynong yia Tnv
PeopleCert.
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A. Eicaywyn
l. Opihog PeopleCert

H PeopleCert EANGG €xel nyeTikh Béon otnv EAANVIKA ayopd, dpacTnpIOTTOIEITAI OTO XWPEO TNG
MoTtotmoinong Mpoodviwv AvBpwtrivou AuvauikoU kai gival diatmioteupévn amd 10 EBviké Z0oTtnua
Alatrioteuong (E.ZY.A.) oOp@wva pe 10 01EBVEG TTpdTUTTO ISO/IEC 17024:2012 Trepi mIOTOTTOINGNG
AvBpwTrivou Auvauikou.

Me Oéopeuon OTn ouveXn TTOIOTNTA KAl OTNV ETTIXEIPNUATIKA aploTeia, n PeopleCert eival emmiong
mOoTOoTToINUEVN CUPQwva he Ta TTpoTutTa ISO 9001 yia Tn Alaxeipion Moidtntag, ISO 10002 yia thv
E€utrnpétnon MeAatwv kai T Alaxeipion Mapatmévwy, 1ISO 14001 yia tnv MepiBaAiovTikh Alaxeipion,
ISO 27001 yia Tnv Aco@dAeia MNAnpogopiwy, 1ISO 23988 yia Tnv TTapoxn E¢etdcewy pe Tnv XpAon 1ng
MAnpo@opikAg kal ISO 22301 yia TV ETTiXEIpnoiakni Zuvexeia.

Méow TTayKOOUiWG avayvwpICHEVWY TTIOTOTTOINCEWY ETTAYYEAUATIKWY YVWOEWV Kal OECIOTATWY OTTWG
ECDL, LanguageCert, City and Guilds,IELTS, ITIL®, PRINCE2®, QSD, Lean IT, Lean Six Sigma,
EmayyeApaniov  EkTignTwv Kai - TTOMwy - dAwv  divel  Tnv  duvatdétnta g€ UTTOWNRQPIOUG va
d1a@opoTToinBouv, va aTTOKTAGOUV CUYKPITIKO TTAEOVEKTNUA KAl VO EKTTANPWOOUV TIG PIA0SOEIEG TOUG.

Avrkel atov Opiho PeopleCert o otroiog €xel nyeTikr) B€on oTnv TTAyKOOoUIa ayopd TTIOTOTTOINOEWY
éxovTtag Ole€ayel ekaTtouuUpla e€eTdoclg oe 200 xwpeg. Alabétel e€eTdoelg o 25 yAwaooeg, 24/7/365
€EUTTNPETNON TTEAQTWV KAl KAIVOTONEG MEBSOOUG uAoTToinong eCeTdocwy, cuuTTEPIAANBavouévNG TNG
online emTApPNONG.

>1nv EAAGSa o Opihog atraoyoAei TTdvw atmd 400 dTopa, CNUAVTIKO PEPOG TWV OTTOIWV OVAKEI GTO
TuAua Epeuvag & Avamtugng (R&D) 1Tou aoyxoAeital pe Tnv avamTuén Kaivotopou AOYIoHIKOU Kal
OuUOTNUATWY YIa TNV UTTOOTAPIEN TWV ZuvepyaTwyV Tou Ouilou ag 6Ao Tov KOOO.

Il. Opoi & Opicyoi

AgloAoynon: MéBodog cite diadikaoia, wg TuAua TG digpyaaiag MioTommoinong, TTPOKEIYEVOU va
agloAoynBei katd TTOoOV éva TTPOCWTTO EKTTANPWVEI TIG ATTAITACEIG IKAVOTNTAG.

Aigpyacia MoTtotmroinong: Aigpyacia pe Tnv omoia €vag Popéag TToToTrolEl OTI £€va TTPOCWTTO
IKAVOTTOIEl OUYKEKPIUEVEG ATTAITHOEIG IKAVOTNTAG.

‘Evotaon: Aitnua amé Ytrownoeio A MoTtotroinuévo MNpdowTro yia avaBewpnon Tng amdéeacns yia
MoToTroinon Tou Popéa.

EgetaoTtéa "YAN (Syllabus): ‘Eyypa@o o1o o1roio TTeplypd@eTal To GUVOAO TWV YVWOTIKWY TTEPIOXWV Kal
TTIPAKTIKWYV £pyaciwy (E¢eTaoTikég EvOTnTEG) TTOU aTTapTiCoUV TNV £¢€TOOTEN UAN £VOG (1) CUYKEKPIPEVOU
Tpoypdauuarog Maototmoinong Tng PeopleCert.

E&éraon: pnxaviopog, mmou atroTeAel TUAPA TNG a&loAdynong, o otroiog PETPd Tnv IKavéTnTa £vog
utroyn@iou, PEOW €VOG 1 TTEPICOOTEPWY WECWV TIX EYYPAPWG, TIPOPOPIKE, TTPAKTIKA 1 HEOW
TapaTPNoNg.

Emdpkeia: AToé@acon yia 1o €4v £vag QITWV EKTTANPWVEI TIG TUYKEKPIUEVES TTPOUTTOBETEIG, TTOU TOU
EMTPETTOUV TN CUUUETOXN TN digpyaacia MioTotroinong.

IkavoTnTa: ATTOdedelypévn IKAVOTNTA EPAPUOYAS YVWOEWV f/kal SeLIOTATWY Kal, OTTOU aTraITEiTal,
OTTOOEDEIYPEVWV TIPOCWTTIKWY XAPAKTNPIOTIKWY, OTTWG autd kaBopifovTal oto Zxfua MNigTotoinong.

Mapdrtrovo: ExkdriAwon duoapéokeiag YTmowneiou rp Miototmoinuévou MNpoowTIou, OXETIKAG WE TIG
TTPOCPEPOPEVEG UTTNPETIEG, 1 YE TNV idIa TN digpyaacia XeIpIoPoU TTapaTTOvVWY, OTTOU avapéveTal pnTtd
UTTOVOEITaI JIa aTTAvTNOoN 1 N €TTIAUGT TOU.
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MortotmroinTiké (Certificate): Emrionuo £yypago Ttou Befaiwvel Tnv €mMTUX OAOKARpwOn Twv
amapaitnTwv Efetaomikwv EvotATwy evog mpoypdupatog lMiotommoinong PeopleCert, 10 otroio
TOoTOTToIEl TN OEEIOTNTA CUYKEKPIPEVOU YVWOTIKOU QVTIKEINEVOU Kal ETTITTEOOU BUTKOAING.

ZxAua MoTotroinong: Zuykekpiyévo auoTnua MaoTotroinong, oxXeTICOPEVO UE CUYKEKPIPEVES KATNYOPIES
TIPOCWTTIKOU, YIA TO OTTOI0 1I0XU0UV KOIVA CUYKEKPIUEVA TTPOTUTTA, KAVOVEG Kal OIadIKATIEG.

Ymowneiog: Kd&be daTtopo emionua eyyeypouuévo yia uia f Tepioootepeg Efetdoeic evog R
TTEPICOOTEPWY TTPOYPANPATWY MioToTTOINONG.

lll. ZxAua MoTotroinong EmayyeApatiov PopToek@opTwTWV Algéva i} =npdg

H emTokTiKA avaykn NG ayopdg yia BeATiwoN Twv TEXVIKWY BEEIOTATWY KAl N TIPOCAPHOYT OTIG VEEG
TEXVOAOYIKEG €CENIEEIG, N ATTOKTNON TEXVOYVWOoiag o€ BEuara uyeiag kal ac@AAElog oTnv epyacia, n
avaBabuion Tng TToIGTNTAG KOl TNG TTAPAywyIKOTNTAG TNG epyaciag Twv PopToekPopTwTWwY Alyéva Kal
=npdg, Kabwg kal N utr aplBudv 228536/2018 (PEK B' 12/10.01.2018) K.Y.A. yia Tn CUPPETOXA Twv
uTTOWN@IWV ETTAYYEAUATIWV POPTOEKPOPTWTWY OE ECETATEIG TTIOTOTTOINGNG €ival oI Adyol TTou 0dnyouv
oTnv dnuioupyia TTPOTUTIWY, TTPOBIAYPAPWY Kal KAT' ETTEKTACN Tou XXAuaTog MigTotroinong mmou Ba
S1ao@aAidel TNV BEATIOTN TTAPOXH AUTWYV TWV UTTNPECIWV.

To ZxAua MoTtotoinong EmayyeApatiwv PoproekpopTtwtwv Aiyéva | =npag Tng PeopleCert mpoadidel
gTov GUYXPOVOo eTTayyeAaTia KUPOG, agIoTTIoTia, AVTIKEIPMEVIKA aTTOdEIEN 0pBNG £PAPUOYNS YVWOEWY,
OeCIOTATWY Kal IKAVOTATWY, avayvwplion, EUKOASTEPN Oleicduon Kal eEEAIEN oTNV ayopd epyaadiag. 2e
pia 181aiTEPa avTaywvIoTIKA ayopd £pyaciag N TMOTOTToINCN TWV ETTAYYEAUATIWV ATTOTEAET TO pyaAcio
yla TNV BeATIWON TNG AVTAYWVIOTIKAG TOUG B€0NG GTNV ayopd £pyaaciag.

To XxAua MMaoTotroinong €mMaYYEAUATIKWY TTPOCOVIWV YIA TOUG €TTAyYEAUATIEG DOPTOEKPOPTWTES
NAipgéva A =npdg gival ETTIKAIPOTTOINUEVO CUUPWVA UE TO ETTAYYEAPATIKO Trepiypauua Tou E.O.M.M.E.M.
Kal €xel emionun avayvwpion ye MotomoinTikd ammd tnv PeopleCert aAAG kai BeBaiwon Emdpkeiag
emkupwuévn ammd Tov E.O.NL.TLE.M., n omoia mpokutTel amd Tnv agioAdynon (egeTdoeig) yia Tig
ETTAPKEIG YVWOEIG Kal OeEIOTNTEG/ IKAVOTNTEG TTOU ATTOKTABNKAV aTTO TO EKACTOTE TTPOYPANMA KATAPTIONG
«Karéption ka1 moTotroinon peAwv EBvikoUu MnTpwou DopTOEKPOPTWTWVY.
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B. MicTtotroinon Ymowneiou

1 Xg mToIOoUG ATreEVOUVETAI

O mapwv Kavoviopog Miototroinong ameuBuvetalr otoug ETayyeApatieg PopToeKPopTWTEG, O1 OTTOIOI
givalr eyyeypappévol oto Mntpwo B’ ®PoprtoekpoptwTég Alyéva i =npds i oto Mnipwo A
dopToekPopTwTEG Aléva 1 =npdg Tou EBvikou MnTpwou PopTtoekpoptwtwy (E.M.D.), clppwva pe
TIg TTPOoUTTOBETEIG TIoTOTTOINONG JECIOTATWY TNG €10IKOTNTAG Tou PopToekopTwTh Aléva i =npdg,
oTwg autég opidovtal otov N.4455/2017 (PEK 22/A/23-2-2017) kai Tnv K.Y.A. pe apiBy. TTpwT. OIK.
20303/383/2017 (PEK 1623/B/11-5-2017), otnv oTroia puBuifovial ol TpoUTIoBECEIS €yYPAPAG,
opydavwong kai Aeitoupyiag Tou (E.M.®.).

MNa Tnv ammékTNon NG MioTotoinong Tou ZxAuartog EmayyeApativwv Goptoek@opTwTwV AlPEva ) =npdg
Tou TrapoévTog KavoviopoU acuvioTatal Ol UTTOWPA@IOl va KATEXOUV TIGC PACIKEG YVWOEIS Kal
0e€10TNTEG/IKAVOTNTEG TTOU AVAPEPOVTAI OTNV AVTIOTOIXN AVOAUTIKF £€€TAOTEQ UAN KOBWG KAl va £XOuV
TTAPAKOAOUBRATEI TO OXETIKO TTPOYPAUUATA KATAPTIONG.

H ev Adyw MigTotroinon ETrayyeApaTtivv PoproekpopTwTwv Aiuéva i =npdg Tng PeopleCert ammodeikvUel
ME Tov KaAUTEPO Kal TTAéov alOTNOTO TPOTTIO OTI O KATOXOG TOU KATEXEl TIG ATTAPAITNTEG YVWOEIG, Kal
0e€10TNTEC/IKAVOTNTEG, €TOI WOTE va gival oe B€on va TTapéxel uynAou emiTTEdOU Kal aTTodOTIKOTNTAG
EPYQOieg aTOV aVTIOTOIXO KAGDO.

MNa TNV amoKTNOoN TNG CUYKEKPIPEVNG MIoTOTTOINONG OI UTTOWAPIOI TTPETTEL:
A. Na akoAouBrjoouv Tnv diadikaaia eicaywyrg oTnv avtiotoixn MNictommoinon kai
B. Na OUPUETAOXOUV ETTITUXWG OTIG QVTIOTOIXEG ECETATEIG.

H PeopleCert péow Tou website avakoIvwvel TIG TTPOYPAUUATIOUEVES ECETATEIG Kal GAOI Ol UTTOWRAQIOI
EmayyeApatieg PopToEKPOPTWTEG £XOUV DIKAIWUA va UTTOBAAAOUV QITNUA YIO GUUUETOXN OTIG ECETATEIG
Me Bdon Ta 6ca opifovTal TTAPAKATW.

2 MNepiexopevo Morotroinong

H mapouca maoTomoinan EtrayyeApativov Poproek@optwTwy Algéva | =npdag ammeubuvetal o€
POPTOEKPOPTWTEG TTOU gival uEAN aTo MnTpwo B™ ®oproek@opTwTEG Aléva 1 =npdg r oto MnTpwo A’
dopTroekPopTwTéEG Aléva 1 =npdg (Eicaywyikd) Tou EBvikou MnTpwou PopTtoekpoptwtwyv (E.M.D.),
ol otroiol oAokAApwaoav emTuxwg MNpodypappa EmayyeApatikig Katdptiong ®opToekQopTwIwy, TO
TTEPIEXOPEVO TOU OTTOIOU OIOUOPPWVETAlI PE BACN TO €KACTOTE IO0XUOV TTIOTOTTOINMEVO, OTTO TOV
E.O.M.M.E.T., emayyeAyamikd Tmepiypappa «Poptoek@opTwT Algéva [ =npdg», PE OKOTO TNV
aAvayvwpIon TwWV ETTAYYEAUOTIKWY YVWOEWY, OECIOTATWY KAl IKAVOTATWY, TRV Olao@AAion Tou
KOUYKPITIKOU TTAEOVEKTAUATOG» OTNV ayopd £pyaciog, KaBWG Kal ThV TTPOCAPUOYH TwV £pyalouévwy,
TWV ETTIXEIPACEWV KAl TOU ETTIXEIPNPATIKOU TTEPIBAAAOVTOG OTIG VEEG AVATITUEIOKESG ATTAITAOEIG.

AvoAuTIKG@ o1 paBnolokoi oToxol TrEPIypd@ovTal OTO  OnNUOCIOTTIOINKEVO  EYXEIPIOIO  KAVOVIGUOU
TMOTOTTOINONG OTNV £TTioNun IoTooeAida Tng PeopleCert www.peoplecert.gr
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3 Eyypaen Ymoynegiou o€ MNMpdypappa Mortotroinong
3.1 Aitnon Zupperoxng oTig E¢eTtdoceig Tng PeopleCert

KaBe uttown@iog mmou €TmOUUEl va CUUPETAOXEN OTIG EEETACEIG TOU ZXAUATOG TTPETTEI VO CUPTTANPWOEI
pia Aitnon Zupperoxng otig E¢etaaeig. O1 ev Adyw aitioeig katatiBevral otnv PeopleCert. O ekaaToTte
uTToWnA@Iog cuumrAnpwvel otnv Aitnon T1o TMpdypauua [MoTtomoinong oTo oOToio  €mBUMEl va
OUMMETAOXEI Kal Hadi ue TNV aitnan utToRAAEl Ta KATWO! dikaloAoynTiKA:

a) dwroavTiypago Tng xopnynbeicag BePaiwong eyypageng oto Mntpwo A’ 1 oto Mntpwo B” Tou
EBvikoU MnTpwou PopTtoekpopTwTwiv (E.M.D.).

B) Emkupwpévo dwtoavriypapo Befaiwong emTuxolg TrapakohouBnong  Mpoypdupatog
EmayyeApaTikng Kartdptiong Tou dpBpou 3 Tng um’ apiBudv 228536/2018 (PEK B' 12/10.01.2018)
K.Y.A.

y) ®wroavtiypago Twv 800 (2) dWewv TOU ATOMPIKOU OeATIOU QOTUVOMIKAG TAUTOTNTAG R €AAEiyEl
TAQUTOTNTAG QWTOAVTIYPa®o Tou Odlafarnpiou Toug ot 1I0XU 1 QWTOAVTIYPAPO TNG OTPATIWTIKAG
TAUTOTNTOG.

0) ATT60€IEN KaTaBoAAG TwV avTaTTodoTIKWY TEAWY, OTTWG KaBopifovTal atd Tov Popéa.

MapdAAnAa Tou KolvoTrolgiTal o TTapwy Kavovioudg Kal he tnv uttoypa®n tng v Adyw Aitnong tov
atrodéxetal. O UTTOWAPIOG TTPETTEI VA ETTIKOIVWVIOEl Pe TNV PeopleCert kal va dnNAWGCElI CUPUETOXH OTNV
ETTOUEVN TTPOYPAPUATIONEVN NUEPOUNVIa eEETAONG.

Agv UTTAPYXOUV CUYKEKPIPEVA TTPOCWTTIKG I} QUOIKA XAPAKTNPIOTIKA TTOU TTPETTEI VO KATEXEI KATTOIO
TTPOOWTTO TIPOKEINEVOU Va gival ETTIAEEIUO yIa TTICTOTTOINON.

Ta Atopa pe Avatrnpieg o@eilouv va evnuepwvouv oxeTikG Tov Qopéa MioToTroinong, TTPOKEIUEVOU va
AapyBdvovTal Ta OTToI0 ATTAITOUHEVA PETPA YIa TNV OpaASTEPN dieEaywyr) TnNG diadikaoiag ToToTToiNoNG
(1r.X. emMTTAEOV XpOVOG G TTEPITITWOTN BUCAELiag, TTPOGRACN OTO EEETAOCTIKO KEVTPO, KATT.).

H PeopleCert péow Tou website avakoIvwvel TIG TTPOYPAUUATICUEVEG £EETATEIG KAl OAOI OI UTTOWHPIOI
éxouv OIkaiwua va uttoBAAAOUV aiTnua yia GUUMETOXN OTIG €EeTdOEIG Pe BAon Ta 6ca opidovral
Tapakdtw. H koivotroinon Twv E&etdoewyv Ba yivetalr kai otov E.O.IM.M.E.I. eviég 30 nuepoloyiakwv
NUEPWV TTPIV TNV évapén Twv egeTdoewy, TTpokelpévou o E.O.MN.T.E.M. va opioel Toug EAeyKTEG.

4  Aievépyeia ESetdoewyv

Aikaiwpa CUPPETOXNG OTIG £EETACEIG £XOUV OAOI O UTTOWA®PIOI TWV OTTOIWV Ol AITATEIG/PAKEAOI £XOUV
EYKPIBei olppwva pe Ta 60a avagépovtal atnv Trapdypago 3.1 Tou TTapoviog Kavoviopou. PntA
TTPOUTTOBE0N CUUUETOXAG TWV UTTOWN®iWY OTNV £EETAOTIKA dIadIKaoia Kal AGyog aTToKAEIoHOU TOUuG aTTd
TNV TTIOTOTTOINON ATTOTEAEI TO OIOBATTIOTE KWAUUA apopd EUPAVH ] aQavh OIKOVOUIKA OX£ON, EPYOCIOKH
oX£Qn, OUYYEVIKN | oxéon €€ aipaTtog 1 €€ ayxioTeiag péxpl Kal Tpitou BaBuoU e EUTTAEKOPEVOUG OTNV
e¢étaon (Emmnpntég, ECetaotég, YTeUBuvoug E&etaoTtikwv Kévipwv K.d.), KaBwg Kal av €Xouv
EKTTAIOEUTEI OTO £V AOYyW OXAUA ATTO TOUG TTPOAVAPEPOUEVOUG.

AvTioTOIXO, Ol EUTTAEKOUEVOI ZUVEPYATEG OTNV £EETAATIKN dIAdIKACIA, OE TTEPITITWOEIG APAVOUG OXEONG
ME OIOBATTOTE UTTOWNR®PIO OE £CETATEIG TTIOTOTTOINONG, &€V Ba UTTOPOUV VO CUPMPETEXOUV Kal Ba dnAWwvouv
oTtov Y1reuBuvo Tou EgeTaoTikou KévTpou 10 KWAUNA TOUG eyYpAQWG PE UTTOYEYPAPEVN ATTO TOUG iBIoug
YmeuBuvn AjAwon yia va e¢aipeBolv atrd aut.

O1 e€etdoeig dievepyouvtal utrd TV eTToTITEi TOU TuApartog Alevépyelag E¢etdoewy Tng PeopleCert o€
TTPOKaBOPICPEVEG NUEPOUNVIES Kal xwpoug. Or uttowniol yia Tn dia {waong e&étaon o@eilouv va givai
d1abéaryol yia Tnv €€€Taon 15 AeTTd TTpIv TNV KaBopiouévn Wwpa £££TAONG, VW YIA TNV €€ ATTOOTACEWG
g¢éTaon Oa TTPETTEl va £XOUV TNV IKAvOTNTA XPAONG UTTOAOYIOTH, EQAPHUOYWY KAUEPAS, MIKPOQUWVOU Kal
nxeiou.
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Mo ouykekpipéva:

H 810 {wong BswpnTikh g&éraon mmou dlevepyeital ypaTTwg (paper based) ) nAekTpovikd (computer
passed) oc moTotmoinuévo E¢etaoTikd Kévrpo Tng PeopleCert errotrretetal atréd dUo (2) EmiTnpnTég TTOU
mpoépxovTal amd 1o MnTpwo Emtnpntwy Tou Popéa kar amdé 1o MnTpwo AgioAoyntwv-EmTnpnTwv-
EAeykTwv-EmBewpnTwv-Eutreipoyvwudvwy tou E.O.M.M.E.T. yia kGBe déka tévTte (15) e€eTaldpeEvoUg,
eVW n TTapouadia Tou YTmeuBuvou EfetaoTikoU Kévrpou Ba diac@aAilel Tnv eUpubun dladikagia Tng
egéTaong.

H €€ amoordoswg Bewpntik €€éTaon (6TToU aTraiTeiTal) TTou JIEVEPYEITAl NAEKTPOVIKG (computer
based), eromrTeteTal amd dUo (2) EmTnpnTég TTou TTpoépxovTal ammd 1o Mntpwo EmitnpnTtwy Tou ®opéa
kar amé 10 Mntpwo Agiodoyntwv-Emtnpntwv-EAeykTWV-EmBewpnTWV-EpTrEipoyvwpudvwy  Tou
E.O.T.IM.E.MN., yia k&6 eTTd (7) e€eTalduevoug kal avd

piduion (1,5 ) wpa, péow Aoyiopikou A €18i1kAG TTAaT@oppag (Go to Meeting, Teams K.4.) Kal a@ou £xel
TponynBei ypattoé aitnua Tou Popéa otnv EY EA EZMNA YNEKYI.

H mpakTikA €€€Taon 1Tou dievepyeital (di1d {wong o€ maTotroinuévo EgetaoTikd Kévrpo Tng PeopleCert
f €€ ATTOOTACEWG HECW AOYIOUIKOU/TTAATQOPUAG) ETTOTITEUETAI OTTO U0 (2) ETITNENTES TTOU TTPOEPYOVTAI
atréd 10 MnTpwo EmtnpnTtwyv Tou Popéa kar amd 1o Mntpwo AgloAoynTwv-EmTnpnTwv-EAEyKTWV-
EmBswpntwv-Eptreipoyvwudévwy Tou E.O.MLIM.E.T., evw o1 uttowngiol Ba egetdlovtal (Mpo@opikd) Kal
Ba BabuoAoyouvtal ato Tpeig (3) EEeTaoTég Tou Dopéa o€ YKPOUTT TwV 2-8 aTOPWV.

KaBe utrowngiog ogeilel va éxel padi Tou, kaB’ 6An tn didpkela TNG eEETACTIKAG diadikaaiag, éva £yKupo
OTTOOEIKTIKO TAUTOTTPOOWTTIOG. ZUYKEKPIPEVA:
- yia 'EAnveg ToAiteg: deAtio aoTuvopikAG TautoTNTag 1 TTpocwpivh Beaiwaon TnG apuddiag
apxne n dlaBartApIo A TMOTOTTOINTIKG YEVVACEWG PE EYKUPN QuToYypa@ia (Yia avnAikoug KATw Twyv
12 eTWOV).
- yla aAAodaTTroug oTtnv TrepimmTwaon ToAItwv Kpdroug-Méloug Tng EupwTraikig ‘Evwong, AeATio
TautdétnTog i AiaBaTrpio fj Adgia TTAPAPOVAS i Epyaaiag.
-yl oAAodaTToUg TTOAITEC GAAWV Xwpwyv, OlaBatipio A dAAo éyypago Pdoel Tou oTToiou
EMTPETTETAI N €i0080G TOUG OTN XWPA, A T £yypa@a TTOU £€X0UV EKOWOEI Ol appodieg EAANVIKEG
apXEG.

4.1 TMpodiaypagég E¢ETaong

Kdabe e€étaon yia Tnv améktnon Tng Miototoinong Tou Zxruatog EmayyeApativov GopToeKQopTWTWYV
Nigéva 1 =npdg atroTeAeital ammo:

Tnv BewpnTikA €&étaon (A" MEpog) pe €va TeEOT OGTTOU O UTTOWNRPIOG KAAEITOI VO OTTOVIACEl G€ TPIAVTA
000 (32) 1Ic00Uvaueg epwTNoEelg TTOAATTARG ETTIAOYAG KAEIGTOU TUTTOU

Kal

Tnv 1TpakTIKA €€€Taon (B” Mépog) pe 5 1Ic0dUvapeg epwTnoelg TTOAATTAAG £1TIAOYNG KAEIOTOU TUTTOU A
avAatrTuéng, OTTou o uTToWn@Iog KaAeital (TTpo@opikd) va atmaviioel owoTd ae TouhdyioTov duo (2)
epWTNOEIG yia va AdBel Tov XapakTnpiopd «EMITYXQN» atré Toug E¢eTaoTéG.

Kdabe etétaon PeopleCert yia tnv MoTomoinon tou Zynuatog ETrayyeApativov PopToeKQOpTWTWV
Nipgéva 1 =npdg €xel 90 didpkeia o1o BewpnTiKG (A’ MEpog) Kal péxpl 60’ didpkela (TO AVWTOTO) GTO
TPaKTIKO (B’ Mépog), ava oudda 2- 8 umroywn@iwv. O utrown@iog TTou améTuxe o€ KatTolo MEpog
(©ewpnTiKS M MNpakTIKG) i Kal oTa dU0 MEpn, UTTOPE VO CUUUETEXEI EK VEOU OTIG £EETATEIG TTIOTOTTOINGNG
yla pia eTTITTAEOV QOpPd.

Kartd tn didpkeia Tng e€€taong, dev emTpETTETAI N XProN BIBAIwY | dAAwv Bondnudtwy.
MeploodTepeg TTANPOPOPIEG OXETIKA PE TIG YVWOEIG KAI EVEPYEIEG TTOU agloAoyouvTal KaTd Tnv dIdpKeia

TG €&étaong, Ppiokovral oto dnuooisupévo Syllabus otnv emionun 10Toc€Aida NG PeopleCert,
www.PeopleCert.qgr
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4.2 BaBuoAoynon Egéraong

H BaBuoAdynon Ttwv utowneiwv oTtn BewpnTikh €¢étaon (A’ Mépog) dievepyeital amd 10 TuApa
E¢etdoewv Tng PeopleCert, evwy otn TpakTikn e¢€taon (B Mépog) e€etdletan (Trpopopikd) atrd Tpeic (3)
E¢etaoTég/EpTreipoyvwpoves Tou Popéa kal n egéTaon Bewpeital emMTUXAG €pdoov €xel AdBel Tov
xapaktnpiopo «EMITYXQN» ammd touldyioTov duo (2) E¢eTtaoTég.

Ta ammoTeAéopaTa Twv €EETATEWV YIa Tn BewpnTikA e€€Taon (A” MEpOG) avakoivwvovTal £wg Kal eTTd (7)
EPYAOIUEG MEPEC META aTrd TNV nuepounvia Oie€aywyng Twv €feTdoewy, avaAoya Pe Tov TPOTIO
OlevEpyeElag TwV £EeTATEWY, v N BAcn emmTuxiag gival TOUAGXIoTov To 70%. ZTn TTPaKTIKA £€€Taon (B’
Mépog) o xapakTnpioudg «EMITYXQN» atd TouAdyioTov 0Uo (2) E€eTaaTéG UTTOONAWVEI TO ATTOTEAEG A
NG £&étaong.

2TOUG EMTUXOVTEG Kal TwV BUO (2) pepwv e¢ETaong xopnyeital moTtotroinon PeopleCert kai «BeBaiwon
Etmdpkeiag» Oe€IoTATWVY QopTOoEKPOPTWTA Alyéva 1 =npdag, emkupwpévn amd Tov E.O.MIM.E.M., evw
TNPEITAI NAEKTPOVIKS apyEio OAWY TwV ETTITUXOVTWY, OTTWG Kal oTo Turua Mototroinong Mpoodvtwy, Tng
AigvBuvong Miototroinong Mpoodvtwy Tou E.O.MN.TM.E.T1. } 0710 ekdoTOTE APPODIO TPANA. Z€ TTEPITITWON
atrotuyiag, diveral n duvatdTnTa ETTAVEECETAONG.

H PeopleCert ogeilel va Tnpei cuykevTpwTiKO MNMivaka ATTOTEAECUATWY PE TOV XAPAKTNPIOHS «ETITUXWVY,
«ATTOTUXWV» 1 «ATTWV», 0 oTToiog atmmoaTéAAeTal atov E.O.T.IM.E.IN. o€ €viutin KOl Yn@lakn Hope®n,
emKupwvetal amoé 1o A.Z. tou E.O.MM.M.E.T. ka1 avapTdral aTnv 1IoToc€Aida Tou E.O.M.M.E.IM.

4.3 EvoTtdoelg
KaBe Ymrowngiog A Matotroinuévo MpéowTro €xel OIKaiwpa va KAvel €voTaaon €TTi TwWV ATTOTEAEOUATWY
kal va ¢ntroel avaBaduoAdynon.

H avaBabuoAdynaon Eekiva pe Tnv UTTOROAR €yypagng Kal evuttéypagng aitnong otnv PeopleCert 10
apyoTepo Oéka (10) epydciIyeg NUEPES ATTO TNV NUEPOUNVIA KOIVOTTOINONG TWV ATTOTEAECUATWV.

H aitnon mrpétrel va Tepiéxel Katd eEAGXIOTo Ta akdAouBa oTolxEia:
(a) OvopaTeTwVUlOo

(B) ZxAua MoTtotroinong- Eritredo kai

(y) Totrog, nuepounvia Kal wpa e¢étaong

O Ymetbuvog Aigvépyelag E¢eTdoewy, o€ TTEPITTTWAON TTOU N aitnan TePIAAPPBAVEl Ta avwTEPW aTOIXEI
TV KAVEl atmodekTh Kal dpopoAoyeital n diadikacia Tng avapabuoAdynong, 6TTwg opifetal atrd Tnv
PeopleCert. Z¢ mepiTTwon TToU Ta atmoTeAéopaTa gival S1a@opeTikd, apuddia apxn €ival To ZupBouAio
MoTotroinong.

5 Améeaon yia MoTtotroinon

H amégeaaon yia MNioTtotroinon emkupwveTal amd 10 ZuuBouAio MaoTotroinong Tou ®opéa kai BaaifeTal
oTa amoteAéopara Twy egeTdoewy. H «BeBaiwan Emmdpkeiagy degiot)twv PoproekpopTwTh Algéva n
=npdag emkupwvetal até 1o A.Z. Tou E.O.M.IM.E.T..
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6 'Ekdoon MioTotroinTikou

E@boov AngBei n opiaTikh atmdé@aacn yia MNiototroinon, akoAouBei n diadikacia ékdoong MioTotroinTIKoU
yla K&Be emTuxovTa.

O1 MAnpo@opieg TTou atroTuTTwvovTal aTo [MioToTroINTIKG, €ival O aKOAOUBEG:

e Movadikdg apiBudg TOTOTToINTIKOU

e Eidog MioTotroinTikou

e Huegpounvia 'Ekdoong

* Huepopnvia Angng

e Ovopartemmwvupo Kal Marpwvuuo Maototroinuévou MNpoowTrou

e 'Eykpion YteuBuvou MNioTtotroinong

OAa 1a moTotroINTIKG TTou €kdidel n PeopleCert kataxwpouvTal ge €181Kd NAEKTPOVIKO unTpwo. H
PeopleCert Trapéxel, €mmiong, dIadIKTUOKNA UTTNPETia PEow TNG OTToiag KABE evOIOPEPOUEVOG UTTOPEI Va
eMPBePaIWTEI TN yVNOIOTATA/EYKUPOTNTA £VOG TTIGTOTTOINTIKOU.

Ta MaoTomoinTika TG PeopleCert mAnpouv atroAUTwG TIG amaithoelg Tou Mpotutou 1ISO 17024. H
TEPIODOG 1I0XUO0G Twv MIoTOTTOINTIKWYV €ival aopicTou Xpovou.

7 Mntpwo MoTtotroinuévwy NMpoocwtrwyv

H PeopleCert diatnpei Mntpwo [Miotomoinuévwy lMNpoowmwy TO oToio TrepIAaufdvel 6Aa Ta
MoToTtroINTIKA gKeiva Ta oTroia TTAnpoUv Tig amraitioelg Tou Mpotutrou I1ISO 17024 kai Tou E.O.TM.M.E.I.
Kol akoAouBoulv (epooov atraiteital) OAeg TIG diepyacieg emTApNONG / €MAvATIOTOTTOINONG OTTWG
TTEPIYPAPOVTAI OTHV TTaPAypa®o 8 Kal 9 Tou TTapovTog Kavoviouou.

To MnTpwo MoTotroinuévwy MNpoowTttwy TnG PeopleCert Trapéxel TI akdAouBeg TTANpopopies yia K&Be
MoTtotroinuévo NMpdowTro:

«  Ovopartetrwvupo MaotoTtroinuévou

+ Eidog MigTotroinTikou

*  ApiBudg MoTtotroinTikou

+ Syllabus kai EvéTtnTeg TOU TTEPIAQUBAVEI

«  Hpepopunvia £€kdoong MOTOTTOINTIKOU

« Huegpopunvia eravatmioTomoinong (agopd ota AlammaTeupéva MaToTroinTIKA)

8 EmtApnon Miototrointikou

Agv atraiteital yia Tnv MigTotroinan Tou TapovTog KAvoVIGHOU.

9 EmavamioTrotroinon

Aev atraiteital yia Tnv MioToTr0inoN TOU TTAPOVTOG KAVOVIGHOU.
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10 Op6On xprRon Tou MoToTTOINTIKOU ATIO TOV YTTOWRn@Io

KaBe MioTtotroinTikd £xel éva povadikéd apiBud, o otroiog dnAwvel TV MoTOTTOINCN TWV YVWOEWV TOU
WG TTPOG ouyKkekpiyévo Syllabus. Tov ev Adyw apiBud, To TICTOTTOINUEVO TTPOCWTTO OUVATAl VA TOV
AvVOQEPEI TTPOKEIMEVOU VA TEKUNPIWOEI TV TTICTOTTOINON TWV YVWOEWY TOU WG TTPOG TO OUYKEKPIYEVO
Syllabus.

O MioTotroInuévog dev £XEl TO DIKAIWPA VA ETTIKAAEDTEI OTI WG TTICTOTTOINUEVOG TOU TTAPAVTOG OXINATOG
NG PeopleCert yvwpicel kar GAAa avTIKEIpeEVa TTEPAV AUTWVY TTou KaTaypd@ovTtal oTo [MioToroInTIKG ToUu
KOBWG Kal dev EMTPETTETAI va XpNOIPoTroiael To MaToTroINTIKO YE TPOTTO WOTE va OnUIOUPYNOEl
TapattAdvnon Kal AavBaouéva cuuTrepAoUaTa G€ TPITOUG.

11 TApnon Kwdika AsovtoAoyiag

KdaBe YTTown®iog 0 o1Toiog £XEl TNIOTOTTOINOEl CUN@QWVA PE TO TTAPOV ZXMUA, OQEIAEl va:
® VO EVEPYEI ETTAYYEAPATIKA KOl NBIKA
e va €mMOIWKEI KAl va avadnTtd TNV avayvwpion, TRV avaTrtuén Kal To KUPOG TOU ETTAYYEAUATOG
e va avaAauPdvel Ta QvTIKEIMEVA €KEIVO ylo Ta OTIoi €ival TNIOTOTTOINUEVOG R/KAI va PNV
XPNOIUOTTIOIEI TNV TTIOTOTTOINCHA TOU € QVTIKEIUEVO DIAQOPETIKO aTTd aUTO TTOU Opilel TO ZXNHa
MoTtotmoinong. MoAU TTepIoadTEPO va pnv avaAauBAvel epyaacieg yia TIG oTToieg dev £XEl TRV
IKavoTnTa
e VO EVNUEPWVEI KAl VA PNV OTTOKPUTITEI ATTO TOUG TTEAATEG TOU f/Kal TOUG TTEAATEG TOU £PYODATN
ToU TMBavA Paivoueva oUYKPOUoNG CUPPEPOVTWY
e VO PNV armokaAUTITEl OTTOIOBNTTOTE TTANPOPOPIa Eival EYTTIOTEUTIKN, EKTOG av AAAWG opileTal aTrd
TO VOMO ) aTTO CUPPWVIa PE TOV/TOUG EUTTAEKOEVO/OUG
e VO PNV O€xETal OTTOINOONTTOTE JOPPNAG TTiETN (XPrMATA, dWPA KTA) a1rd OTTOIoVONTIOTE, TToU Ba
MTTOpOUCE va ETTNPEACEI TNV ETTAYYEAPATIKA TOU Kpion
e va gival dikala Kal ETTAYYEAYOTIKY N UTTNPETIa TOU BaCIOPEVN OE QVTIKEIYEVIKA KPITHPIA
e va unv dpa Katd TETOI0 TPOTTO, TTou Ba PTTopoUce va eTTnPedaoel 1) va BAGYEI T QAN TOU @opEa
TMOTOTTOINONG TTPOCWTIWY 1 Tn dIadIKacia TTOTOTTOINONG KAl va Ouvepydaletal o€ KABe
TpooTTdbeia épeuvag 6Tav TTPOKUTITEI TrTapafiacn Tou KWwOIKa deovToAoyiag
e va TnpEei TTAAPEG Kal QEIOTTIOTO APXEI0 TTAPATTOVWV i EVOTACEWV, OXETIKA UE TNV TTAPOXNA
uTTNPECIiag Tou.
Kd&Be utrowngiog utroypdger YeuBuvn AfAwon o1 ammodExeTal Kal €xel katavorjoel Tov Kavoviouo
MoToTtroinong Yrown@iwyv Tou ZxruaTtog.

12 AiakotrA 1} avdkAnon tou MioTotroinTikou

O YTreuBuvog MoTotroinong €xel 1o dikaiwpa va €ilonynBei otov lMevikd AieuBuvtr) Tn dIAKOTTA N
avakAnon evog MoToTroINTIKoU O€ TTEPITITWON TTOU JIOTTIOTWHEVA £XOUV TTAPABIooTEl oI Opol 0pbrg
Xprion Tou MNioToTroINTIKOU, OTTWG AUTOI avagEpeTal aTnv TTapdypa@o 10 Tou TTapdvToG.

AAAa KpITAPIa yia SI0KOTTT 1i/Kal avakKANGn TOU TTIGTOTTOINTIKOU aTTOTEAOUV EVOEIKTIKA:
i. To maToTtroinuévo TTIPOoWTTO atmodedelyuéva dev Tnpei Twv Kwdika AcovToloyiag
ii. To maTotoinuévo TTPOCoWTTO deV KAVEI 0pBR XPran TOU TTICTOTTOINTIKOU
iii. To moTotroinuévo TPOoWTIO €xel dnAwoel 1 uttoBdAel weudr oToixeia (TTTuyia,
ETTAYYEAUATIKA EPTTEIPIO, KWAUPATA KAl OQAVEIGC OXETEIG KATT.)
iv. Tekunpiwpévn KatayyeAia A TTapATTovo atrd TNV ayopd (KaTavaAwTES, EPYODOTEG, KATT.)
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H d1akoTTr) Tou TIoTOTTOINTIKOU €ival TIpoowEIV Sl1adIKaaia Je OUYKEKPIPEVN XPOVIKT DIAPKEIA, KATA TV
OTToi0 TO TTIOTOTTOINUEVO TTPOCWTTO OPEiAEl VO CUPUOPQWOEI Kal va TTPOOKOUIoEl TeKunpiwon g
CUPPOPOWONG. 2€ TIEPITITWON TTOU OV UTTAPEEI CUPNOPOWON KATA TNV TTEPIOBO TTPOCWPIVIG DIAKOTTAG,
TOTE TO TTIOTOTTOINTIKO AVOKOAEITAI.

H avéakAnon eival péviun diadikaoia Kal o€ AUtV TV TTEPITITWON O KATOXOG TTIOTOTTOINTIKOU OQEIAEl VO
EMOTPEYEl AueTa TO TTPWTOTUTTO 0TV PeopleCert kai atrayopeleTal oTo €EAG va KAVEl Xprion Kal va
EMKAAEITAI TNV €V AOYW TTICTOTTOINGN A va JIavEUEl AVTiyPaQa TOU avAKANBEVTOG TTICTOTTOINTIKOU TOU.

Tnv améeacn yia avakAnaon evog TOTOTToINTIKOU TNV ETTIKUPWVEI TO ZUPBoUAIo MioTotToinong.
13 Alaxegipion NMaparmévwy
13.1 TApnon BiBAiou Trapamrévwy amrd 1o Miototroinupévo Npéocwtro

KaBe TMioTtotroinuévo lMpdéowtro éxel tnv umtoxpéwon va Ttnpeei PiBAio, 6émou Ba kataypd@el Ta
OTTOIO0NTTOTE TTAPATTOVA YivovTal KAl apopoulv OTNV KAAR EKTEAECN TWV EPYATIWYV TTOU ATTOPPEOUV ATTO
TNV amroktnBcica MaoTotroinon. Y1oxpeouTal £TTiONG VO KOIVOTTOIET TA £V AOyW TTAPATTOVA OTTOIAdNTTOTE
oTIyun Tou ¢nTnBei amd tnv PeopleCert.

13.2 Mapdtrova, ap@ioBNTACEIG

O Ytoyneiog duvartal va TTPAyHaTOTIONOEl TO TTAPATTOVO/au@IoBATNON, OTTOTE KAl EVEPYOTTOIEITAI N
Aladikacia Xeipiopou Mapatmovwy atrd Ta evala@epoueva Pépn, oUPQWVA PE TNV OTToia O YTTOWRQPIOG
ouvatal va ek@pdoel KATToI0 TTapaTTovo PYEcw Tou web site Tou Opyaviopou, 6trou uttdpyel AgATio
Y1oBoAng Mapatrévou, OTO OTI0I0 OTTOIOGOATTIOTE TTAPATIOVOUUEVOG €XEl TTPOCRAcn Kal £XEl TN
duvaTéTNTA VA TO ATTOCTEIAEI GTO APPOBIO TUAUA VIO XEIPIOKO, Jéow e-mail.

O utrelBuvog XelpIoPoU TOU TTAPATTIOVOU UTTOXPEOUTAl VA EVNMEPWOEl TOV TTAPATTOVOUNEVO Yid ThV
TTapaAafA TOU AITAPOTOG TOU KAl VO TOV TTANPOQOPATEI YIa TNV UTTOOXOUEVN NUEPOMNVIa ATTOKPIONG.
ACloAoyei To TTapdTtrovo Kal a@oU JIEPEUVHOEI TNV AITia Tou, @EPEl TNV €uBUVN va To XEIPIOTEI PE TNV
aTTAPAiTNTA QVTIKEIMEVIKOTNTA KAl VA OPiCEl TIG ATrapaiTnTeG dIOPBWTIKEG EVEPYEIEG, KABWGS Kal ThV
KATAANKTIKA NUEPOPNVia OAOKARpWONG TOUG.

H epappoyn Tng O10pOwWTIKNAG €VEPYEIAG, O EAEYXOG QATTOTEAECUATIKOTNTAG TNG, N E€VNUEPWAN Tou
TTAPATTOVOUUEVOU OXETIKA UE TN SI0PBWTIKA EVEPYEIQ TTOU £QAPUOOTNKE KAl TO KAEIGIWO TOU TTAPATTOVOU
atroTeAOUV BACIKG OTOIXEIO TNG IOCTOPIKOTNTAG TOU TTAPATTOVOU UTTOWN®iou, TO OTTOI KATAYPAPOVTAI Kal
Tnpouvtal atd Tnv PeopleCert.

> TTEPITITWON WN IKAVOTIOINGNG TOU £VOIAQEPOPEVOU VIO TO ATTOTEAECUA TOU XEIPIOUOU TOU TTAPATTOVOU,
UTTAPXEl SUVATATNTA KOIVOTTOINGNG Tou Trapatrévou atrd Tnv PeopleCert 6to ZupyfouAio MioTtoTtroinong
Tou Opyaviouou yia TTapdTrova, TTou agopolv aTn diepyacia MioTotroinong NpocwTwy.

14 Apxeia

H PeopleCert diatnpei 6Aa Ta atrapaitnTa apxeia TeKUNEiwong TNG CUUUOPPWAONG UE TOV TTAPOVTA
Kavoviouo ToToTroinong. Ta ouykekpipéva apxeia diatnpouvtal yia didotnua (10) eTwv.
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14.1 Alac@AAion TWV TTPOCWTTIKWY deSONEVWYV TOU UTTOYN@iou

H PeopleCert EAAGG A.E. cuppopewveTal Kal AauBavel 6Aa Ta TTpdopopa UETPA, CUPQWYA JE TIG
TpoPAEyelg kal TiIG emTayég Tou Kavoviopou (EE) 2016/679, yia Tnv TTpooTacia TwV TTPOCWITIKWV
oedopévwy Tou YTrowngiou, Tou etregepyadetai n idia kai To EK yia tnv MaoTotroinon Tou Ytoywnegiou. H
Aitnon Xuppetoxng otig E&etdoeig mrepiAauBdvel AeTITouEpr) evnuépwaon Tou YToywn@iou yia Tnv
emeCEpyaaia TWV TTPOCWTTIKWY TOU dedopEVWY (TOV appodio TTEEEpyaTiag, TOV OKOTTO, Tn VOUIKNA Bdon
KOl TO €UpOg TnG £TTegepyaciag, Tov Xpovo diatrpnong Tou OXETIKOU apxEiou, Ta BIKAIWPATA TOU
YTmroyngiou Kai Tov TpOTTo Aoknang toug). O YTrowrn@iog Pe Tn dNAwGCn Tou Kal uttoypa@r] TnG AiTnang
ZupueToxng oTig E€etdocig rapéxel Tnv €yypagn ouvaiveon Tou atnv PeopleCert EAAGG A.E. yia Tnv
emeCepyadia Twv  TTPOCWTTIKWY Tou Oedopévwy oUh@wva pe Tnv  TMoAImk  Atropprtou Tng
(https://www.peoplecert.org/terms-of-serviceand-privacy-policy) Tnv oTroia avéyvwaoe Kal Je TNV oTToia
OUPQWVEI, yia Tov oKoTté Tng MioToTToinoNnNg Kal TNV Kataxwpenon Twv OToIXEiwv Tou oto MnTpwo
MoTomroinBéviwy MpoowTtrwy TnG PeopleCert EAAGG A.E. kai Tou E.O.INM.M.E.T..

2KOTTOG TNG TAPNONG TOU QPXEIOU Kal TnG ETMEEEPYATiOG TwWV TIPOCWTTIKWY OedOUEVWY  gival N
QTTOTEAEOUATIKA Kal OJaAn AsiToupyia Twv oxéoewv YTowngiou — PeopleCert (n mAnpéaTtepn duvarr
eCuTTNPETNON KAl evnuépwaon Tou Ytoywneiou, n opBn diefaywyn TnG €€eTaoTIKAG diadikagiag Kal TnG
atrovopng Tou MigtotroinTikoU, n eTmiAucn TuxOV {NTNPATWYV TTOU QVAKUTITOUV OXETIKA PE TNV £EETACN TOU
Ymowneiou, n TPOOTACIA TWV CUM@EPOVIWY TwV UTTOYNQIiwv), n eKTTARPWON Twv CUPRATIKWY
uttoxpewoewv TnG PeopleCert 1Tpo¢ TOug uTTOWN®@IOUG, N CuPpopewon Tng PeopleCert pe TIg
UTTOXPEWOEIG TNG TTOU ATTopPEOUV aTTO TNV £KAOTOTE I0¥UoUCa vouoBeaia.

H PeopleCert Trapéxel atov YTTOWAPIO TO «JIKAiWPa TTPOcRacng» UTTO TNV €vvola TOUu OIKAIWPATOG
TTANPOPSOPNONG YIa Ta TTPOCWTTIKG Tou dedouéva TTou TnpouvTal atrd Tnv PeopleCert kai amroteAolv
QVTIKEIPNEVO €TTECEPYATIAG, yia TOV TPOTTO, TOUG OKOTTOUG Kal TO XPOoVIKO dIGCTNUG TG £TTEEEpyaaiag, yia
TIG KOTNYOPIEG TWV ATTOOEKTWV TWV TIPOCWTTIKWY ToU 0edopévwv KaBwg Kal yia K&Be petaBoAl Twv
Tpoava@epBEVTWY aToixeiwv. Kabe aitnua tTou Ymownegiou, KaBwg Kai KABe avtippnon OXETIKA PE TV
emeCepyaia OedOUEVWV  TIPOCWTTIKOU  XAPOKTAPA (cuutrepiAapfavouévng TG avakKAAGEWS TG
OuvaIvéoEwg Tou YTToWn®iou yia evNPEPWON TOU OXETIKA WE TIG TTIoToTTOINOEIG Tou Opidou PeopleCert)
Ba uttoBaAAeTal £yypaga oTnv £dpa PeopleCert.

15 Evnupépwon Twv Ymroyne@iwv R/kai MoTtotmroinpévwy MNpoowtrwy, o€
TTEPITITWON TPOTTOTTOINONG TOU TTapovTog Kavoviopou i aAAayng Tou
syllabus

H PeopleCert deopeletal yia TNV £ykaipn evnuépwon Twyv Ymowneiwv f/kalr MoTtotoinuévwy
MpoowTtiwy, yéow Tou website Tng ri/kal padikou e-mail A/kal p€ow Twv TTICTOTTOINUEVWY EEETAOTIKWV
KévTpwyv, oTnV TTEPITITWON TPOTTOTTOINCNG TOU TTapOvTog Kavoviopou rfj aAAayrg Tou syllabus.
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DISCLAIMER
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PeopleCert in preparation of this publication, no representation or warranty (either express or implied) is given by
PeopleCert with respect to the completeness, accuracy or suitability of the information or advice contained within
it, and PeopleCert shall not be held responsible for any loss or damage whatsoever relating to such information
or advice.
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